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Getting Started 

Access to Data Import 
Security and view administrators have access to Data Import functionality from a Data Import option in the Analyst 
Tools menu off of the main menu in Stratum. They can import from local Excel, CSV, and Text files. They can set 
up Data Import Templates. Security administrators with a Data Steward designation have access to additional 
functionality such as importing from local SQL Server databases and Azure cloud sources or using a Stratum Cloud 
Import API to do their imports. More details follow in the table below. 

Advanced and casual users can access some Data Import features such as importing from Excel, CSV, or Text 
files if administrators give them direct access to the Data Import window – and in that case, they can only work with 
data imports and templates that they own. The Data Import option will not display in an Analyst Tools menu for 
advanced and casual users, but there are two options for giving access to those types of users. Administrators can 
set up a global user link that points to the Data Import window and add it to the view groups of the applicable 
advanced or casual users who need access to Data Import. Or, administrators can send those users a direct URL 
to the Data Import window.  

This table shows you what features are available when you have both a Stratum Analyst Hub and Stratum Cloud 
Import license for your implementation.   

Data Import Functionality* Who Can Use The Functionality* 

Assign Data Steward Designation To Security 
Administrators 

Unlimited number of Data Stewards are allowed 

Add & Use Data Import Templates Add/use templates for any data import 

Import from Azure cloud sources Only the Data Stewards can do so  

Import from local SQL Server database table Only the Data Stewards can do so 

Import from local files (Excel, CSV, Text) Any Data Steward and all other users can do so  

Initiate Imports With Data Import Interface In 
Stratum Viewer 

Any Data Steward and all other users can do so 

Initiate Imports With Stratum Cloud Import API  
(from local SQL Server database tables or Azure 
cloud sources) 

Only the Data Stewards can do so 

Import to Enhanced / Data Steward Controlled 
Categories 

Only the Data Stewards can do so 

Import into Enhanced / User Controlled Categories Any Data Steward and all other users can do so 

*Note: Data Import functionality requires a Stratum Analyst Hub license and is available only for Stratum.Viewer 
implementations where Stratum.Server is running on a Windows 2019 or 2022 server with SQL Server 2019 or 
2022. It is not available for implementations running Stratum.Server on an IBM i Server. A Stratum Cloud Import 
license is required to give Security Administrators a Data Steward level of access and to import from local SQL 
Server databases or Azure cloud sources.  
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Introduction to Data Import 
User-curated data housed in Excel spreadsheets or other types of sources can be imported directly into the 
Stratum Data hub via Viewer’s Data Import. It’s well suited for bringing demographics, budgets and plans, market 
trends, weather, and other outside data that compliments your core, enterprise data into the hub. Immediately see 
the imported data in Stratum for centralized analysis with the rest of your business data. 

• Several familiar, industry-standard types of data sources can be used whenever you’re setting up an 
import – they include Excel, CSV, or Text files. 

• Extend your import source options with a Stratum Cloud Import license. With that, you can import from 
local SQL Server databases or Azure cloud sources. Reliably transform and move your transactional 
data into the Stratum Data Hub from Azure Blob Containers, Azure File Share, Azure SQL Databases, 
and Azure Data Pipelines. 

• Streamline the setup of Data Imports by using Data Import Templates. You can create a library of re-
usable templates with stored mapping details to automate some key data import setup steps. A 
template can be selected for future use as often as needed for importing similar types of data or each 
time new data becomes available for a specific category. 

• Also, a Stratum Cloud API platform provides another option for handling Azure imports or local SQL 
Server database imports – use the API to create and process those imports or use the standard 
importing interface within Stratum.Viewer. 

Data Import empowers everyday users – helping them accomplish analyst and citizen data scientist tasks without 
needing to have IT expertise or deep knowledge of the Stratum database. Data Import is launched from the Analyst 
Tools menu from the main menu in Stratum.Viewer. The Data Mapping window and optionally Data Import 
Templates guide you through configuring and importing data. The imported data is available immediately in Viewer 
to build your Stratum views and dashboards. 

Example 1 
In this example, daily sales data is being used to populate measures in a Point of Sales category. The data starts 
off in an Excel spreadsheet with the date, dimension, and measure data for the import. 
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Properties in a configuration window then a mapping window are used to tell Viewer what to do with the data.  

 
In this case, no template is added while setting up the import mappings. The Data Mapping window properties, 
including the description given to the import, will apply to this import only and aren’t saved as a template to be used 
in the future. See Example 2 for a template example. Once this import is processed, data will be available in Viewer 
immediately for building views and dashboards.  
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Example 2 
In the following example, a text file with Point of Sales data is used for the import source and a Data Import 
Template is being setup to automate some configuration and mapping steps – the template can be reused the next 
time this type of data is imported.    

 

 
Data configuration and mapping choices about where data gets imported to were initially specified in Import 
Configuration and Data Mapping windows. 

 



8                                                                                                                        Working with Data Import 

 
From the Data Mapping window shown above, the “Add Template” button was clicked to save configuration and 
mapping selections as a template. The new template got applied to the current import for processing it, and the 
template can be reused for future imports to the same category. 
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Excel Import File Types: Transactions Or Time Series 
Excel spreadsheets that contain data for imports fall into two different types – either Time Series or Transactions 
format. The placement of date information in the files is what determines if the file is Time Series or Transactions. 
Otherwise, both types of import files have many things in common.  

First, here’s some things that import files have in common. The images that follow are example import files 
highlighted to show each of the following sections.  

• They contain the detailed measure data to be imported. This is numeric data such as quantities, monetary 
amounts, or percentages.  

• They contain dimension and transaction date details that tell Stratum.Viewer where to place the 
measure data during the import. Dimension details are the level and member values to which the measure 
data belongs. Date details include the month, day, and year associated with each piece of measure data in 
the file. 

• They typically contain at least one header row which contains descriptive details that help you map the 
import data to your Stratum levels and measures. Data in the header row isn’t imported.  

The location of transaction date details in an import file is what distinguishes a Transactions file from a Time Series 
file. The first example that follows is a Transactions file. The dates appear within a single column in the file. The 
second example is a Time Series file. The dates appear in a header row across the top of the file. Both of those file 
layouts are valid. Set up your Excel file in either way depending how the data you have collected is organized and 
how you plan to later analyze or edit data within Stratum after the import.  

Transactions File Example 
The following example import file has sales data that’s meant to be imported into a POS category. Each row 
contains a transaction date, dimension and measure data. There is one header row at the top. Transaction dates 
are in the first column. Distribution Channel, Product Class, and Product Category are the dimensions in the file. 

Note: See also Example Import Using A Transactions Import File. 
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Here’s what a preview of the import file data looks like in Viewer’s Data Mapping window before it’s been mapped 
to any Stratum data. The header row is highlighted in green to distinguish it from the rest of the file and from Data 
Import properties that get used during mapping.  
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Here’s the preview of the file’s data after mapping selections were made. Two columns containing descriptive 
information were left set to “Ignore” because the data they contain are not intended to be imported. 

 

Time Series File Example 
The next example import file has sales data that will be imported to populate a forecast. There are three header 
rows at the top. Each column of measure data is for a different transaction date. The transaction dates are in the 
third header row. RepBroker and Customer Ship-To are the dimensions in the file. 

Note: See also Example Import Using A Time Series Import File. 
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Here’s what a preview of the import file data looks like in Viewer’s Data Mapping window before it’s been mapped 
to any Stratum data. The header rows are highlighted in green to distinguish them from the rest of the file and from 
Data Import properties that get used during mapping.  

 
Here’s the preview of the file’s data after mapping selections were made. Some columns containing descriptive 
information were left set to “Ignore” because the data they contain is not intended to be imported. 
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Data Import Requirements Checklist  

A Stratum implementation that uses Data Import must meet the following server and software requirements. With 
these conditions met, administrators can finalize setup of Data Import in Stratum Viewer – see the topic Data Import 
Initial Setup Checklist. Then, Data Imports can be added and processed by users. 

Note: There’s a few Data Import implementation steps that need to be taken care of before you can do Data Import 
setup in Stratum.Viewer. For details about those steps and assistance with them, contact your Silvon Sales 
Representative at (800) 874-5866 or email us at info@silvon.com. 

1.   The Stratum.Server application for the implementation must be on a Windows SQL server. Data Import is not 
available for implementations running Stratum.Server on an IBM i Server. 

2.   Stratum.Connector and Stratum.Viewer must be upgraded to version 7.4 or greater. If they are not, obtain the 
necessary software and upgrade as you have in the past using the separate Viewer/Connector install/upgrade 
guide for instructions.  

3.   The Stratum.Viewer implementation must have a valid license for the Stratum Analyst Hub. If you want to have 
Data Steward functionality and if you plan to import from local SQL Server databases or Azure cloud sources, 
you also need a Stratum Cloud Import license. If you don’t have these licenses, contact your Silvon Sales 
Representative at (800) 874-5866 or email us at  info@silvon.com. 

4.   Verify that you have proper authority defined for the Viewer Impersonation Account. For example, the account 
requires a SQL Server Server Role of bulkadmin on the server where the Stratum.Server database and 
Stratum.Viewer database reside. Details about all of the required authority for the account are in the 
“Installation Requirements” document. 

Data Import Initial Setup Checklist 
Here’s a few things administrators need to do in Stratum.Viewer to prepare Data Import functionality for users. After 
this setup has been completed, users can access Data Import features in Stratum.Viewer to add and process their 
data imports. 

1.   Stratum.Viewer System Configuration Settings –  

• Verify a registration key for the Stratum Analyst Hub is specified in the Stratum Analyst Hub section of the 
System Configuration. Data Import is part of the Stratum Analyst Hub. 

• A registration key for Stratum Cloud Import is required if you want to have Data Steward functionality and if 
you plan to import from local SQL Server databases or Azure cloud sources. The key needs to be entered 
in the Stratum Cloud Import section of the System Configuration window. 

• Specify an upload file location for Data Imports using the provided field in the Process Options section of 
the System Configuration window. Copies of import data files are stored in that location. Import files are 
your Microsoft Excel files, CSV, Text, or other types of source files that contain imported data. See Specify 
Upload Location.  

• This task only applies if your environment is licensed for Stratum Cloud Import and you are setting things 
up so users can import from Azure cloud sources and/or local SQL Server database tables. In the System 
Configuration window, use the applicable fields in the Cloud Import Locations section to enter the 
connection details for each of the sources you plan on using for Data Imports.* 

*Note: Existing knowledge and experience with Azure is required when setting up Stratum to do imports from 
Azure cloud sources. Use your knowledge of your Azure implementation to determine the appropriate URL, 
connection string, and folder details to copy from Azure into the connection detail fields within Viewer.  

• In the System Generated Emails section of the System Configuration window, specify an email for the 
“Email From Address” property. It acts as the “From” email for Data Import generated emails. No emails will 
be sent if this property is left blank. If your environment is a hosted environment, you should use No-
Reply@silvoncloud.com as the Email From Address. 

mailto:info@silvon.com
mailto:info@silvon.com
mailto:No-Reply@silvoncloud.com
mailto:No-Reply@silvoncloud.com
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• Set up “Process Completed” and “Process Failed” email properties for Data Import processing notifications. 
This includes specifying email addresses of administrators who need to receive processing notifications, 
the email subject, and the email body text.  

2.   Stratum.Viewer Category Control – Categories that will be the Target of Data Imports need to be specified as 
‘Enhanced’ Categories. Only measures belonging to those categories can have data imported into them via 
Data Import, either by users or Data Stewards. See Make Categories Available For Use With Data Import. 

3.   Stratum.Viewer Data Steward Designations – If you will have Security Administrators acting as Data 
Stewards for your implementation, update their user profiles by enabling the Data Steward option. See Enable 
Data Steward Features For Security Administrators.    

4.   Stratum.Connector Missing Members Setting – In the Stratum.Connector Parameter Settings window, verify 
that the Add Missing Members parameter is selected (the default state is selected). When selected, Connector 
processes can check for and add missing Master File records that are needed to support Data Import features. 

Data Import Video 
Click below to watch a quick video introduction of the Data Import process. 

 
  

https://silvon.mystratum.com/?v=viewervideo029
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Tasks – Setting Up Data Import For Users 

Make Categories Available For Use With Data Import Functionality  
Categories that will be the Target of Data Imports need to have an ‘Enhanced’ data architecture and a Data 
Controlled By status of User or Data Steward. Only measures belonging to those categories can have data 
imported into them via Data Import functionality in Stratum.Viewer. All measures belonging to an Enhanced 
category can be potential Target measures for imports. Target measures are the ones that receive the imported 
data.  

Note: See the checklist in this document for complete details about steps for setting up things to support Data 
Import functionality. 

1.   Click Manage Things then Category from the main menu in the top panel of Stratum  

2.   In the Category window, change the Architecture to Enhanced. 

3.   Then, choose with User or Data Steward to control which users can import data into the category. 

• If set to Data Steward, only Security Administrators with a Data Steward designation can import data to that 
category. 

• If set to User, anyone with access to using Data Import can import data to that category.  

4.   Save   your changes 

Enable Data Steward Features For Security Administrators 

1.   Click Manage Things then User Profile from the main menu in the top panel of Stratum. 

2.   Select the security administrator’s user profile in the User Profile list window and click Edit . 

3.   Select the Data Steward checkbox for the administrator – see the Accessibility section of the User Profile 
Maintenance window. 

4.   Save   the changes. 
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Enter Connection Details For Stratum Cloud Import Locations 
This setup step only applies if your environment is licensed for Stratum Cloud Import and you are setting things up 
so users can import from Azure cloud sources and/or local SQL Server database tables. In the System 
Configuration window, use the applicable fields in the Cloud Import Locations section to enter the connection 
details for each of the sources you plan on using for Data Imports.* 

*Note: Existing knowledge and experience with Azure is required when setting up Stratum to do imports from Azure 
cloud sources. Use your knowledge of your Azure implementation to determine the appropriate URL, connection 
string, and folder details to copy from Azure into the connection detail fields within System Configuration.  

1.  Click Manage Things then System Configuration from the main menu in the top panel of Stratum. 

2.   Scroll to the Process Options section of the System Configuration window. 

3.   Use the applicable sections to enter the connection details for each of the specialty sources you plan on using 
for Data Imports: 

• Azure Blob Container – enter Folder Name and Signature details. 

• Azure File Share – enter Folder Name and Signature details. 

• Azure SQL Database – Enter the Connection String. 

• Local SQL Server Database – Enter the Connection String. 

4.   Save   the changes. 

Specify Upload File Location For Data Imports 

1.   Click Manage Things then System Configuration from the main menu in the top panel of Stratum. 

2.   Scroll to the Data Imports properties in the Process Options section of the System Configuration window. 

3.   Use the Data Import Upload File Location property to specify the path for the folder that will be used by Data 
Imports. The Data Import location is used when importing values into Data Steward or User Controlled 
Measures.  

• When specifying the location, use the full UNC path format \\host-name\share-name\file_path\ and include 
a backslash mark \ as the final character. For example: 
\\serverabc\User Controlled Data\Uploaded Import Files\  

• The location must be one that exists already and one to which your implementation’s Viewer Impersonation 
account has access rights.  

4.   Save   the changes. 
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Tasks – Using Data Import Features 

Add a Data Import – Excel, CSV, Text Data Source 
Here’s the steps for setting up a data import that uses an Excel spreadsheet, CSV file, or text file as its source of 
data. 

1.   Click Analyst Tools then Data Import from the main menu in the top panel of Stratum. 

2.   In the Data Import list window, click New . If your implementation is set up to use other types of imports, a 
menu will display when you click New. Click the Local File option. 

3.   When prompted, choose the Excel, CSV, or text file with the data to import. Then click Open. 

4.   If a Template Selection window displays templates that are a match for your category of import data, you can 
choose a template that handles configuration and mapping for you.  

a. Choose a template and click Preview to review the applied template, then go to Step 7. 

b. Or, choose a template and click Process to proceed with processing the import and skip previewing it. 

c. Or, choose None then click Preview to proceed without using a template. Go to Step 5 of finish setting up 
the import. 

OR    

4.   If an Import Configuration window displays, select the Target category for the import and make other selections 
to begin telling Data Import about the data in the file. Then proceed to Step 5. The Target category is where 
imported data will be allocated and impacts the measures available during Step 5. 

Note: Once you have done a few imports, Data Import learns about your import data habits and can do some 
automatic configuration and Data Mapping. When that happens, the Import Configuration window is bypassed. You 
can open it anytime by clicking the Configuration button in the Data Mapping window. 

a. For imports from an Excel file spreadsheet, choose the Format – Transaction means the dates for an 
import are in a column in a file. Time Series means dates are in a header row across the top of the file. 
• Transactions – with this type, you also need to identify how many header rows are in the import file. 

Header rows contain descriptive details that aid you in mapping but do not get imported. For example, 
the rows contain dimension, descriptions, or measure names. 

• Time Series – with this type, you need to identify how many header rows are in the import file. Header 
rows contain descriptive details that aid you in mapping but do not get imported. For example, the rows 
contain dimension or measure names. You also need to identify which header row contains the 
transaction date for each measure column in the import file and the date format. 

b. For imports from a CSV or Text file – Specify the Delimiter and Field Quote used for the file. These file 
types are always in Transactions format so that option doesn’t have to be specified here.    

5.   Use the Data Mapping window to finish setting up the import details, such as mapping that tells Stratum where 
to import the dimensions and measure data from the import file.  

a. Description – Enter information to describe the import. 
b. Delete Category Data Before Import – Select this option to clear all existing data from ALL measures of 

the Target category before the new data is imported. If left deselected, imported data is added to existing 
measure data. 
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c. Mapping – Use the provided drop-down lists to tell Stratum about the date format of data and which 
measures to import data to. 

• Ignore – For any columns you don’t want considered, select Ignore.  

• Date – If you are working with a Transaction type of import file, one of your columns needs to be 
identified as the Date column. Choose Date for that column and then select the format associated with 
the import file’s dates. This selection does not apply to imports that are Time Series type because that 
date information is contained in a Header Row (see Step 4 where row and format for the dates are 
specified).  

• Dimension – Choose Dimension for columns that contain dimension details, then use the Select A 
Target drop-down list to select the name of the Target Stratum dimension for the data. 

• Measure – Choose Measure for columns that contain measure data (units, amounts, other), then use 
the Select A Target drop-down list to select the name of the Target Stratum measure for the data.   

6.   {Optional} To save these configuration and mapping details for reuse with future imports for this category of 
data, click Add Template and set up the template. Save your template, then go to Step 7.  

7.   Data Imports are meant to be processed after you are done mapping their data to Stratum. Click the Submit 

The Data Import For Processing  icon. 

Add a Data Import – SQL Server Database Data Source 
Here’s the steps for setting up a data import that uses a local SQL Server database table as its source of data. 

1.   Click Analyst Tools then Data Import from the main menu in the top panel of Stratum. 

2.   In the Data Import list window, click New  then click the SQL Server Database option. 

3.   When prompted, choose the table with the data to import. Then click OK. 

4.   If a Template Selection window displays templates that are a match for your category of import data, you can 
choose a template that handles configuration and mapping for you.  

a. Choose a template and click Preview to review the applied template, then go to Step 7. 

b. Or, choose a template and click Process to proceed with processing the import and skip previewing it. 

c. Or, choose None then click Preview to proceed without using a template. Go to Step 5 of finish setting up 
the import. 

OR    

4.   If an Import Configuration window displays, select the Target category for the import.. Then proceed to Step 5. 
The Target category is where imported data will be allocated and impacts the measures available during Step 
5. 

Note: Once you have done a few imports, Data Import learns about your import data habits and can do some 
automatic configuration and Data Mapping. When that happens, the Import Configuration window is bypassed. You 
can open it anytime by clicking the Configuration button in the Data Mapping window. 

5.   Use the Data Mapping window to finish setting up the import details, such as mapping that tells Stratum where 
to import the dimensions and measure data from the import file.  

a. Description – Enter information to describe the import. 



Copyright 2024 Silvon Software, Inc. All rights reserved. (Last Revised: October 2024)                               19 

b. Delete Category Data Before Import – Select this option to clear all existing data from ALL measures of 
the Target category before the new data is imported. If left deselected, imported data is added to existing 
measure data. 

c. Mapping – Use the provided drop-down lists to tell Stratum about the date format of data and which 
measures to import data to. 

• Ignore – For any columns you don’t want considered, select Ignore.  

• Date –In the column containing dates, select the format associated with the import file’s dates.   
• Dimension – Choose Dimension for columns that contain dimension details, then use the Select A 

Target drop-down list to select the name of the Target Stratum dimension for the data. 
• Measure – Choose Measure for columns that contain measure data (units, amounts, other), then use 

the Select A Target drop-down list to select the name of the Target Stratum measure for the data.   

6.   {Optional} To save these configuration and mapping details for reuse with future imports for this category of 
data, click Add Template and set up the template. Save your template, then go to Step 7.  

7.   Data Imports are meant to be processed after you are done mapping their data to Stratum. Click the Submit 

The Data Import For Processing  icon. 

Add a Data Import – Azure Cloud Data Source 
Here’s the steps for setting up a data import that uses an Excel, CSV, or text file as its source of data. 

1.   Click Analyst Tools then Data Import from the main menu in the top panel of Stratum. 

2.   In the Data Import list window, click New  then click the type of Azure source. Options depend on what’s 
been configured for your implementation – either Azure Blob Container, Azure File Share, or Azure SQL 
Database. 

3.   When prompted, choose the file or table in your Azure source that has the data to import. Then click OK. 

4.   If a Template Selection window displays with templates that are a match for your category of import data, you 
can choose a template that handles configuration and mapping for you.  

a. Choose a template and click Preview to review the applied template, then go to Step 7. 

b. Or, choose a template and click Process to proceed with processing the import and skip previewing it. 

c. Or, choose None then click Preview to proceed without using a template. Go to Step 5 of finish setting up 
the import. 

OR    

4.   If an Import Configuration window displays, select the Target category for the import and make other selections 
to begin telling Data Import about the data in the file. Then proceed to Step 5. The Target category is where 
imported data will be allocated and impacts the measures available during Step 5. 

Note: Once you have done a few imports, Data Import learns about your import data habits and can do some 
automatic configuration and Data Mapping. When that happens, the Import Configuration window is bypassed. You 
can open it anytime by clicking the Configuration button in the Data Mapping window. 

a. For imports from an Azure SQL Database table – You only have to choose the Target Category and 
then can go to Step 5. 

b. For imports from an Excel file spreadsheet, choose the Format – Transactions means the dates for an 
import are in a column in a file. Time Series means dates are in a header row across the top of the file. 
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• Transactions – with this type, you also need to identify how many header rows are in the import file. 
Header rows contain descriptive details that aid you in mapping but do not get imported. For example, 
the rows contain dimension, descriptions, or measure names. 

• Time Series – with this type, you need to identify how many header rows are in the import file. Header 
rows contain descriptive details that aid you in mapping but do not get imported. For example, the rows 
contain dimension or measure names. You also need to identify which header row contains the 
transaction date for each measure column in the import file and the date format. 

c. For imports from a CSV or Text file – Specify the Delimiter and Field Quote used for the file. These file 
types are always in Transactions format so that option doesn’t have to be specified here.    

5.   Use the Data Mapping window to finish setting up the import details, such as mapping that tells Stratum where 
to import the dimensions and measure data from the import file.  

a. Description – Enter information to describe the import. 
b. Delete Category Data Before Import – Select this option to clear all existing data from ALL measures of 

the Target category before the new data is imported. If left deselected, imported data is added to existing 
measure data. 

c. Mapping – Use the provided drop-down lists to tell Stratum about the date format of data and which 
measures to import data to. 

• Ignore – For any columns you don’t want considered, select Ignore.  

• Date – If you are working with a Transaction type of import file, one of your columns needs to be 
identified as the Date column. Choose Date for that column and then select the format associated with 
the import file’s dates. This selection does not apply to imports that are Time Series type* because that 
date information is contained in a Header Row (see Step 4 where row and format for the dates are 
specified).  

*Note: Time Series imports are only applicable to Excel spreadsheet imports, which can be either a Transactions or 
Time Series format. All other import sources have data in Transactions format only. 

• Dimension – Choose Dimension for columns that contain dimension details, then use the Select A 
Target drop-down list to select the name of the Target Stratum dimension for the data. 

• Measure – Choose Measure for columns that contain measure data (units, amounts, other), then use 
the Select A Target drop-down list to select the name of the Target Stratum measure for the data.   

6.   {Optional} To save these configuration and mapping details for reuse with future imports for this category of 
data, click Add Template and set up the template. Save your template, then go to Step 7.  

7.   Data Imports are meant to be processed after you are done mapping their data to Stratum. Click the Submit 

The Data Import For Processing  icon. 

 

Add a Data Import Template 
When you are adding a new data import, you can optionally set up a template that saves mapping and 
configuration details for re-use with future imports. Steps are listed below. 

1.   Once you’ve set up configuration and mapping details for an import you’re adding, click Add Template. 

2.   Give the template a name and description. 

Note: This description is different that the import description. For each import that uses the template, you can use 
the Description field on its Data Import Mapping window to give the import a unique description. 
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3.   Set the Type to Personal or Global. Global templates can be used by other data import users. Personal 
templates are meant only for your use. 

4.   Decide whether or not to use the Delete Category Data Before Import option. Select it if you want to have all 
existing data from ALL measures of the Target category to be cleared before the new data is imported. If left 
deselected, imported data is added to existing measure data. 

5.   Decide whether or not to use the Allow Schema Drift and Continue Processing option. This property tells 
Stratum how to treat changes to the import file / table that do not match the template’s data mapping details. 

• It’s selected by default which means the import will adapt to differences between your template mapping 
and what’s in your import file / table. Processing will continue if there are differences. Data Import will use 
automatic mapping logic when new columns / fields are added in the import file / table that didn’t exist 
when the template mapping was originally set up. Also, if non-essential columns are missing or removed 
from your source file / table, the import will continue processing. 

• Deselect this option if you don’t want to allow imports to proceed when there is a difference between the 
import file / table and the template data mapping. If differences are found, the Data Import will end in an 
error. You will need to change the format of the source data or use a different template. Use this option if 
you want to be aware of any changes to your import files / tables. 

6.   Review the read-only sections that summarize your configuration and mapping options. If you need to change 
something, cancel adding the template, make your changes, and begin again with Step 1 to add a template. 

7.   Save your template. 

8.   Data Imports are meant to be processed after you are done setting them up and setting up their template. Click 

the Submit The Data Import For Processing  icon. 

Adjust Data Mapping And Import Configuration 
You can edit an import’s mapping and other configuration details at any time while previewing the data unless you 
have selected a template for your import. If you are using a template and want to customize mappings, detach the 
template by clicking the ‘x’ next to the template name.  

Configuration  
Change the description and property that controls if existing Category is cleared before the import. 

• Description – Enter information to describe the import. 
• Delete Category Data Before Import – Select this option to clear all existing data from ALL measures of 

the Target category before the new data is imported. If left deselected, imported data is added to existing 
measure data. 

To adjust other details, details like the Target category for the import or properties that indicate things like the 
number of header rows, click the Configuration button. Use the Import Configuration window to make changes, then 
click OK.  

• For all import types including local SQL Server Databases and Azure SQL Databases, you can 
change the Target Category. You will need to redo mapping details for measures.  

• For imports from an Excel file spreadsheet – Change the Format if needed. Transactions – with this 
type, you also need to identify how many header rows are in the import file. Header rows contain 
descriptive details that aid you in mapping but do not get imported. For example, the rows contain 
dimension, descriptions, or measure names. Time Series – with this type, you need to identify how many 
header rows are in the import file. Header rows contain descriptive details that aid you in mapping but do 
not get imported. For example, the rows contain dimension or measure names. You also need to identify 
which header row contains the transaction date for each measure column in the import file and the date 
format. 
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• For imports from a CSV or Text file – Change the Delimiter and Field Quote used for the file. These file 
types are always in Transactions format so that option doesn’t have to be specified here. 

Mapping 
Use the provided drop-down selection lists in the Data Mapping preview to adjust mapping for each column in the 
import. 

• Ignore – For any columns you don’t want considered, select Ignore.  

• Date – If you are working with a Transaction type of import file, one of your columns needs to be identified 
as the Date column. Choose Date for that column and then select the format associated with the import 
file’s dates. This selection does not apply to imports that are Time Series type* because that date 
information is contained in a Header Row.  

*Note: Time Series imports are only applicable to Excel spreadsheet imports, which can be either a Transactions or 
Time Series format. All other import sources have data in Transactions format only. 

• Dimension – Choose Dimension for columns that contain dimension details, then use the Select A Target 
drop-down list to select the name of the Target Stratum dimension for the data. 

• Measure – Choose Measure for columns that contain measure data (units, amounts, other), then use the 
Select A Target drop-down list to select the name of the Target Stratum measure for the data.   

 

Delete a Data Import 
1.   Click Analyst Tools then Data Import from the main menu in the top panel of Stratum. 

2.   In the Data Import list window, select the Data Import you need to delete.  

3.   Click Delete . 

4.   Click Yes in the prompt that displays to proceed with the deletion. 

Delete a Data Import Template 
1.   Click Analyst Tools then Data Import Template from the main menu in the top panel of Stratum. 

2.   In the Data Import Templates list window, select the template you need to delete.  

3.   Click Delete . 

4.   Click Yes in the prompt that displays to proceed with the deletion. 

Edit a Data Import Template  
Note that editing a template might change its compatibility with files / tables you’ve already used it with for 
importing. See Step 3d for more details. 

1.   Click Analyst Tools then Data Import Template from the main menu in the top panel of Stratum. 

2.   In the Data Import Templates list window, select the template you need to edit.  

3.   Change the editable properties as needed: 
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a. Name or Description. 

Note: This description is different that the import description. For each import that uses the template, you can use 
the Description field on its Data Import Mapping window to give the import a unique description. 

b. Type – Global templates can be used by other data import users. Personal templates are meant only for 
your use. 

c. Decide whether or not to use the Delete Category Data Before Import option. Select it if you want to have 
all existing data from ALL measures of the Target category to be cleared before the new data is imported. If 
left deselected, imported data is added to existing measure data. 

d. Decide whether or not to use the Allow Schema Drift and Continue Processing option. This property 
tells Stratum how to treat changes to the import file / table that do not match the template’s data mapping 
details. 

o Selected means the import will adapt to differences between your template mapping and what’s in 
your import file / table. Processing will continue if there are differences. Data Import will use 
automatic mapping logic when new columns / fields are added in the import file / table that didn’t 
exist when the template mapping was originally set up. Also, if non-essential columns are missing 
or removed from your source file / table, the import will continue processing. 

o Deselect it if you don’t want to allow imports to proceed when there is a difference between the 
import file / table and the template data mapping. If differences are found, the Data Import will end 
in an error. You will need to change the format of the source data or use a different template. Use 
this option if you want to be aware of any changes to your import files / tables. 

4.   Save your template. 

Process a Data Import 
Data imports are processed from the Data Mapping window or Data Import Template Selection window.  

1.   If you’re working in the Data Mapping window and are done setting up or previewing your import, click the 

Submit The Data Import For Processing  icon in its mapping window. A message will display asking you to 
confirm you want to proceed with the import. Click OK to proceed. 

OR 

1.   If a Data Import Template Selection window displays to show you templates that match your category of import 
data, you can choose a template and click Process. The window will close, and a message will display over the 
Data Mapping window asking you to confirm you want to proceed with the import. Click OK to proceed. If you 
don’t want to use a template to process the import, click the None option then preview – this takes you to the 
Data Mapping window, where you can process the import as described in the first option above. 
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Import File Setup & Examples 

Excel Imports With Time in Every Row of Import File (Transactions Import Type)  
One way to set up your Excel spreadsheet import file is to include the transaction dates for your import data in a 
single column of the file. This type of import is known as a Transactions import file and means you will set the 
import configuration properties to the Transaction type. The following import file is set up that way. Read on to see 
key parts of the file and how it was imported.  

Note: See also the video How It Works: Stratum Data Import and the topic Excel Import File Types: Transactions 
Or Time Series. Note that Transactions format is the only option for other file types or tables used for your imports 
(CSV, Text, local SQL Server Database, Azure SQL Database). 

1.  Set Up Import File 
This import file’s transaction dates are in the first column, and the column was given a heading of “Days” in a 
header row at the top. Header rows have descriptive information that aid in mapping the import data to Stratum 
data – but information in the header rows don’t get imported. You can include more header rows if needed, but 
including them in the file is optional for this Transaction type of import. 

Note: See Tips For Setting Up Your Excel Import for full detail about how to set up an import file. 

 
  

https://silvon.mystratum.com/?v=viewervideo029
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The transaction date tells Data Import the year and period each row of data belongs when it is imported into 
Stratum. The other columns in the file contain dimension values that tell Data Import where the imported data 
belongs and contain the actual measure values that will get imported for those dimensions. The user plans to use 
the imported Sales Event data to populate POS measures.  

 

2.  Open File & Set Up Import Properties 
An import starts with choosing the Excel file.  

 
As the file is uploaded, you get prompted to configure the import. This is where you pick the Target category for the 
import and tell Data Import about import file properties.  
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Since dates are in every row in this example, type is left at the default of Transactions. There is only one header 
row in this file, so that property is left at the default of 1. The date format matches the default setting too, so there 
was nothing to change there. 

 

3.  Map To Stratum Data 
The import file is uploaded into a mapping window for you to preview and match up import file contents to the 
Stratum items where they will be imported. 

Note: As you do imports over time, Data Import will make some mapping selections for you automatically based on 
past patterns of what was imported and where it got imported. 
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The drop-down lists above the header row are used to identify columns as dates, dimensions, and measures. 
Columns that don’t need to be imported should be set to Ignore. Here’s the date column being mapped. 

 
Here’s a dimension column being mapped to Product Class. 
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The columns containing dimension descriptions are set to ignore. Finally, here are the measure values being 
mapped to User POS measures from the Target User POS category. 

 

4.  Use Data In Stratum 
Some validations are done once you submit the import for processing. An email is sent to you once the import has 
finished processing. The data is ready to use in Stratum once the import has completed. 
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Here’s the imported data in Viewer, ready for users to analyze in a central spot with other corporate or user 
supplied data. 
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Excel Imports With Time in a Header Row of Import File (Time Series Import Type) 
One way to arrange data in your import file is to include the transaction dates for your data in a header row at the 
top of the file, above the columns that contain measure values you plan to import. This type of import is known as a 
Time Series import file and means you will set the import configuration properties to the Time Series type and tell 
Data Import which header row contains the transaction dates. The following import file is set up that way. Read on 
to see key parts of the file and how it was imported.  

Note: See also the video How It Works: Stratum Data Import and the topic Excel Import File Types: Transactions 
Or Time Series. This Time Series format is only available when using an Excel spreadsheet for your source of data. 
The Transactions format is another option for Excel imports and the only option for other file types or tables used 
for your imports (CSV, Text, local SQL Server Database, Azure SQL Database). 

1.  Set Up Import File 
This import file has the transaction dates in the second header row. There must be a date over each column that 
contains measure data. The rows above and below the date row also are header rows. They have descriptive 
information that aids in mapping the import data to Stratum data. You can include more or less header rows if 
needed as long as there is at least one to supply the transaction dates for this Time Series type of import. 

Note: See Tips For Setting Up Your ExcelImport for full detail about how to set up an import file. 

 
  

https://silvon.mystratum.com/?v=viewervideo029
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The dates in the second header row tell Data Import the year and period where the data belongs when it is 
imported into Stratum. The other columns in the file contain dimension values that tell Data Import where the 
imported data belongs and contain the actual measure values that will get imported for those dimensions. The user 
plans to use the imported data to populate Forecast measures. 

 

2.  Open File & Set Up Import Properties 
An import starts with choosing the Excel file.  

 
As the file is uploaded, you get prompted to configure the import. This is where you pick the Target category for the 
import and tell Data Import about import file properties.  

Since dates are in a header row at the top of the file in this example, the user chose Time Series as the type. They 
also set the header row property to 3 since the file has that number of header rows. The next property is set to 2 
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since transaction dates are in the second header row of this import file. The date format matches the default so that 
property is left as is.  

 

3.  Map To Stratum Data 
The import file is uploaded into a mapping window for you to preview and match up import file contents to the 
Stratum items where they will be imported. 

Note: As you do imports over time, Data Import will make some mapping selections for you automatically based on 
past patterns of what was imported and where it got imported. 
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The drop-down lists above the header rows are used to identify columns as dimensions and measures. Columns 
that don’t need to be imported should be set to Ignore. Here’s a dimension column being mapped to RepBroker. 
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The columns containing dimension descriptions are set to Ignore. Finally, here are the measure values being 
mapped to User Forecast measures in the Target User Forecast category. 

 

4.  Use Data In Stratum 
Some validations are done once you submit the import for processing. An email is sent to you once the import has 
finished processing. The data is ready to use in Stratum once the import has completed. 
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Here’s the imported data in Viewer, ready for users to do some forecasting analysis for the next few months. 
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Tips For Setting Up Your Excel Imports 
The first step in prepping for a data import with Excel spreadsheets as the source is to collect your data into an 
Excel file. Familiarize yourself with the following tips and revisit this topic for guidance while setting up Excel import 
files for Data Imports.  

Note: If you’re using CSV or text files or tables in SQL databases as the source of your import, see the topic Tips 
For Using Other Types Of Import Sources. 

Save File As “Excel Workbook” 
Save your file as an Excel Workbook file type and to a location that you can access while signed onto 
Stratum.Viewer. Avoid using the Strict Open XML Spreadsheet file type.  

 

Include Dates, Dimension(s), and Measure(s) 
Your import must contain dates, dimensions, and measures – all of which tell Data Import where the data gets 
imported to in Stratum.  

• Dates – Dates are transactional details about your import.  
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Dates must include the month, day, and calendar year. Also, they must all be in the same format. A mix 
and match of different formats isn’t allowed in the same import file. Your dates can be in one of the 
following formats: 

 

• Dimensions – Dimensions tell Data Import where measure data belongs when it is imported. Examples of 
dimensions are Product, UPC, and Customer Ship-To. Dimension columns must contain the dimension 
values and not descriptive info (also known as PUF’s or attribute relationships). If your import contains 
columns of descriptive info, you can tell Data Import to ignore the columns. 

 

• Measures – The detail data you are importing are the measures. This could be sales event dollars and 
units, budget data, marketing plan figures, one-off event items, receipts details, vendor details collected 
from the web, or other types of statistical data about things like weather patterns, housing and building 
trends, and other types of economic indicators.  

Measure data must belong to the same category. For example, your file should only have data intended for 
a Forecast category or POS category but not both. Imports handle a single category at a time.  
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Some tips about setting up the measure columns in your import file: 
o For imports where dates are in every row (known as a Transactions type import), make sure each 

set of measure values you plan to import is contained in its own dedicated column and not spread 
across multiple columns. For example, put all sales amount data in a single column and all sales 
units in a separate column.  

o For imports where dates are in a header row (known as a Time Series type import), make sure 
each combination of dates and measures get a dedicated column and represent a unique 
combination. For example, put all values for a 01-01-20 import of sales units into a single column 
under that date. Multiple columns with the same date can’t be mapped to the same measure.  

o Format any negative numbers with either a negative sign in front of them or with parentheses 
marks around them such as -1,467 or (1,467). Don’t use just a special color like red to format your 
negative numbers. At a minimum, use a negative sign or parentheses marks for them. 

Use Descriptive Info In Header Row(s) To Help Map To Stratum Data 
Identifying information about the data contained in each column of your file can be included in the header row(s) of 
your import file. They help identify what’s in each column – saving you time as you map columns or mark them to 
be ignored while setting up your import. Using header rows is optional for the Transactions import type (the type 
where dates are in every row). A minimum of one header row that contains dates is required for the Time Series 
import type (the type where dates are in a header row). A maximum of 99 headers rows can be included in either 
type of import. 

The example shown in the next image uses one header row. You can use more than header row if needed. All 
header rows must be located at the top of your file, above the rows of import data. 

Tip: Using the word “Date” in the header of the column that contains the transaction date helps Data Import 
automatically map that column as a date column.   
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Keep Data On Single Worksheet or Tab 
The data for your import needs to be in the first worksheet or tab of your import file. Only the first worksheet or tab 
is considered by Data Import and all others are ignored. 

 

Avoid Null Rows (They’re Treated As The End of an Import) 
Make sure you don’t have a null row interspersed with rows of data in your import file. A Null row is a row without 
any data (note that a cell with all blank spaces or with zeroes in it is not considered null). The first null row that Data 
Import encounters in an import file will be treated as the end of your file. Data Import stops looking for data to 
import once it finds a null row. In this example, you’d want to remove row 11. If you don’t, the import will stop at that 
row and not consider any of the rows of data after that point.  

 

Exclude Unnecessary Extras 
Certain types of information should be excluded either because it doesn’t make sense for an import, isn’t necessary 
for an import, could disrupt the upload process, or could throw off the integrity of the import such as bring in 
unwanted data.  
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• Exclude grand totals and subtotals. Only include detail data in import files. Importing subtotal and total 
data would duplicate other data in the import. 

• Delete any hidden rows from the Excel file, otherwise they will show up in the data import preview and 
be included in the data that gets imported. If you don’t want data from hidden rows, delete the rows from 
the Excel file before you import it. 

• Delete hidden columns from the Excel file, otherwise they will show up in the data import preview. If you 
don’t want data from hidden columns included in your import, delete the columns from the Excel file before 
you import it OR mark the columns as Ignore when mapping the data. 

• In cases where you use an exported Stratum.Viewer view as the starting point when creating an import file, 
it is recommended that you disable or exclude the following Viewer features before exporting the view.   

o “All Others” rows or columns related to filtering. 
o Conditional format icons or formatting. 
o Charts. 
o Hyperlinks. 
o Calculated measure items that return images. 
o Pop-up labels on measure items. 
o Drilldown views linked up to rows, columns, or measure items. 

• Also consider excluding specialty Excel items like the items listed below. 
o Images. 
o Charts. 
o Cell borders. 
o Comments or notes. 
o Excel features such as Pivot tables and text boxes. 

Tips For Using Other Types Of Import Sources 
Here are a few tips to consider when you are setting up data in preparation for a data import and the data will be 
kept in a CSV file, text file, or SQL database table.  

Note: If you’re using Excel spreadsheets as the source of your import, see the topic Tips For Setting Up Your Excel 
Imports. 

Tips For CSV And Text Files 
Here are guidelines for CSV and text files: 

1.   Valid delimiters you can use are comma, colon, equal sign, semicolon, space, tab, or pipeline.  

2.   The field quote can be either Double Quotes or Single Quotes. 

3.   A minimum of two columns are required, one for dates and one for measures. 

4.  Transaction dates must be in one of the accepted valid date formats for Data Imports. See the “Dates” set of tips 
later in this topic for valid date formats. 

5.   Measure values must be numbers, but you should leave them in their unformatted state and exclude any 
special characters. For example, exclude currency characters such as dollar signs from sales amount data. And 
instead of using parenthesis for negative numbers, use a negative sign such as -1500. 

6.   If using a CSV file, verify you saved it in the CSV UTF-8 format. 

Tips For SQL Server Databases Or Azure SQL Databases 
Here are guidelines for Source Table Field Data Types: 

1.   Dimension value columns must be String. 
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2.   Transaction date columns must be Date, DatTime, or String. See the “Dates” set of tips in the next section for 
valid date formats. 

3.   Measure values must be numbers, but you should leave them in their unformatted state and exclude any 
special characters. For example, exclude currency characters such as dollar signs from sales amount data. And 
instead of using parenthesis for negative numbers, use a negative sign such as -1500. 

Tips For All CSV/Text Files & Tables: Include Transaction Dates, Dimension(s), and Measure(s) 
Your import must contain dates, dimensions, and measures – all of which tell Data Import where the data gets 
imported to in Stratum.  

• Dates – Dates are transactional details about your import. Dates must include the month, day, and 
calendar year. Also, they must all be in the same format. A mix and match of different formats isn’t allowed 
in the same import file or table. Your dates can be in one of the following formats: 

 
• Dimensions – Dimensions tell Data Import where measure data belongs when it is imported. Examples of 

dimensions are Product, UPC, and Customer Ship-To. Dimension columns must contain the dimension 
values and not descriptive info (also known as PUF’s or attribute relationships). If your import source 
contains columns of descriptive info, you can tell Data Import to ignore the columns. 

• Measures – The detail data you are importing are the measures. This could be sales event dollars and 
units, budget data, marketing plan figures, one-off event items, receipts details, vendor details collected 
from the web, or other types of statistical data about things like weather patterns, housing and building 
trends, and other types of economic indicators.  

o Measure data must belong to the same category. For example, your file should only have data 
intended for a Forecast category or POS category but not both. Imports handle a single category at 
a time.  

o For the Transactions dates that appear in every row, make sure each set of measure values you 
plan to import is contained in its own dedicated column and not spread across multiple columns. 
For example, put all sales amount data in a single column and all sales units in a separate column.  

o Format any negative numbers with a negative sign in front of them such as -1467.  

Use Descriptive Info In A Header Row To Help Map To Stratum Data 
Identifying information about the data contained in each column of your file or table should be included in a header 
row within the source. It helps identify what’s in each column – saving you time as you map columns or mark them 
to be ignored while setting up your import.  

Tip: Using the word “Date” in the header of the column that contains the transaction date helps Data Import 
automatically map that column as a date column.   

Avoid Null Rows (They’re Treated As The End of an Import) 
Make sure you don’t have a null row interspersed with rows of data in your import file or table. A Null row is a row 
without any data (note that a cell with all blank spaces or with zeroes in it is not considered null). The first null row 
that Data Import encounters in an import source will be treated as the end of your file or table. Data Import stops 
looking for data to import once it finds a null row, and it will not consider any of the rows of data after that point.  

Exclude Unnecessary Extras Like Totals 
Certain types of information should be excluded either because it doesn’t make sense for an import, isn’t necessary 
for an import, could disrupt the upload process, or could throw off the integrity of the import such as bring in 
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unwanted data. For example, exclude grand totals and subtotals. Only include the detail measure data in import 
files and tables. Importing subtotal and total data would duplicate other data in the import. 

 

Windows 

Category Window 

 

 
Toolbar -  

• Save  - Click to save changes made to categories.  

• Help  - Click to open help that is specific to managing categories. 

 
Categories for your Stratum environment show in this window.* Their status in this window 
determines which sources of data can be used for them. Details follow.  

‘Standard’ as Architecture and ‘Corporate’ as Data Controlled By – This type of data is typically 
from corporate business systems such as Order Entry, ERP or CRM and is usually controlled by IT. 
For example, measures from ‘Corporate’ controlled categories can be used with Data Copy 
functionality, which allows users to copy Stratum data from one measure to another measure. 

‘Enhanced’ as Architecture – This type can have data controlled by the user community, either by 
general users or Data Steward administrators. For these categories, users can import data from 
corporate business systems as well as external data sources such as demographics, housing trends, 
or other unique data that will complement your Stratum data. For example, measures from 
‘Enhanced ’ categories can be used with Data Import functionality, which allows users to import 
measure data from Excel spreadsheets or other sources of data. 

• If the Enhanced category is set to Data Steward, only Security Administrators with a Data 
Steward designation can import data to that category. 

• If the Enhanced category is set to User, any user with access to using Data Import can 
import data to that category.  

Data Table – This column is only populated with information when a category has been designated 
as Enhanced. The column shows the name of a fact table that is specific to that category and its 
Data Import transaction data. Tables are part of the Stratum Server database. 
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*Note: If a category you expect to see in this window isn’t displayed here, see the topic “Why Isn’t A 
Stratum Category Displaying In The Category Window?”. 

 
Search Option – Use this field to search for categories by name. 

Data Import Information Window 
This window has two tabs if your import uses a Data Import template. It only has one tab, the Category tab, if a 
template wasn’t used. Both tabs are described after their images that follow. 

Template Tab 

 

 

General, Configuration, and Mapping Properties – This read-only information shows you the name, 
description, other general settings, configuration properties, and mapping details for the template 
being used for the import. 
 

 
Owner and Usage Properties – The owner and key dates about the template are shown here, such 
as when it was last updated and last used. 
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Category Tab 

 

 

Color Coding – The color of text in this tab offers a clue to which dimensions will be impacted by an 
import. Blue text indicates the dimension will get populated based on the import data. Black and grey 
text indicates the dimension is not impacted by the import data and will be populated with only the 
dimension’s default value. 
Dimension – This tab lists all dimensions that belong to the category you selected as the Target for 
your import. Any virtual dimensions* that belong to a dimension, if there are any, display indented and 
in italicized text under the parent dimension from which they are associated. 

*Note: Virtual dimensions are created from the attribute relationships of a dimension.  

Source – Details listed here tell you what dimensions have been directly mapped to the import data 
and what other additional dimensions will be impacted by the import.  

• Import File – means the data for this dimension will come directly from the import source. 
This dimension has been directly mapped in the Data Mapping window for the import.  

• “Always sourced from a ... Attribute” – means that the data for this dimension will be 
derived from its associated parent dimension. These are virtual dimensions created from an 
attribute of their parent dimensions. 

• “Sourced from … Previous Level Definition” – means that the data for this dimension will 
be derived from another dimension using Stratum previous level relationships. 

• None – means the dimension wasn’t included in the import source or values for it couldn’t be 
sourced from previous level definitions or an attribute of a parent dimension. The only place 
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import data will go to for these dimensions is their default value (typically represented by the 
“?” character in views).  

In the following example, the import was directly mapped to the Customer Sold-To, RepBroker and 
Sales Director dimensions. Therefore, their source is Import File. All virtual dimensions under those 
dimensions (RepBroker State, RepBroker Type,and Sales Director Town) will have their data sourced 
from their associated parent dimensions. Four other dimensions will have their data sourced from 
previous level definitions– they are Customer Priority, Customer SIC Code, Customer Type, and 
Region. 
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Data Import List Window 

 

 

Toolbar – 

• New  - Click to set up a new Data Import.  

• See Processing Details For A Data Import  - Select a Data Import and then click this 
button to see a summary of all properties for the import. See also Review Processing 
Details For A Data Import. 

• Delete  - Select a Data Import and then click the Delete button to delete its applicable 
records such as its processing report details and upload file. The imported data is not 
impacted by the delete. 

• Help  - Click to open help that is specific to working with Data Imports. 

 
Data Imports and Status Information – The list window shows all Data Imports that users have 
created and submitted for processing. Details include the import Category, the description if one 
was designated for the import, when imports were submitted and when their processing was 
completed. The status for a Data Import will be In Process, Completed, or Error. 

Data Import Template List Window 

 

 

Toolbar – 

• New  - Click to set up a new template.  

• Delete  - Select a template and then click the Delete button to delete it. Any imported 
data for which the template was used is not impacted by the delete. 

• Help  - Click to open help that is specific to working with templates. 
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Data Import Templates Information – The list window shows all templates that users have 
created, the import Category for the template, the description if one was designated, who owns the 
template, and the last time the template was used for a Data Import. 

Data Import Template Maintenance Window 

 

 

Save  and Save As   – Use to save the current template or to perform a Save As to create a 
new template. When you’re adding a new template from the Data Mapping window and click Save, 
you are returned to the mapping window after the save. From there, you can process the active import 
with the newly set up template used for the import’s mapping and configuration. 

Delete  – Click to delete the template. You will be prompted to confirm the deletion. Advanced and 
casual users can delete only their own personal templates, not global templates. 

Exit  – Click to close the window without making any changes and return to the window you were 
on. You will be prompted to continue without saving if the template has been modified. 
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Help  – Click to access help that is specific to templates. 

 
Name, Description, and Type – Give the template a name and description. Type to Personal or 
Global. Global templates can be used by other data import users. Personal templates are meant only 
for your use. 

Note: The template description is different that the import description. For each import that uses the 
template, you can use the Description field on its Data Import Mapping window to give the import a 
unique description. 

 
Delete Category Data Before Import – The property tells Stratum whether or not to clear all category 
import before the new data is imported. Select this option if you want to have all existing data from 
ALL measures of the Target category to be cleared before the new data is imported. If left deselected, 
imported data is added to existing measure data. 

 

Allow Schema Drift and Continue Processing – This property tells Stratum how to treat changes to 
the import file / table that do not match the template’s data mapping details. 

• It’s selected by default which means the import will adapt to differences between your 
template mapping and what’s in your import file / table. Processing will continue if there are 
differences. Data Import will use automatic mapping logic when new columns / fields are 
added in the import file / table that didn’t exist when the template mapping was originally set 
up. Also, if non-essential columns are missing or removed from your source file / table, the 
import will continue processing. 

• Deselect this option if you don’t want to allow imports to proceed when there is a difference 
between the import file / table and the template data mapping. If differences are found, the 
Data Import will end in an error. You will need to change the format of the source data or use 
a different template. Use this option if you want to be aware of any changes to your import 
files / tables. 

 
Configuration – This section is read-only. It reflects configuration settings that were set up when you 
mapped the import that was the starting point for this Template. Information that shows in the Import 
Configuration window for an import is what shows in this part of the maintenance window.  

 
Mapping – This section is read-only. It reflects mapping that was set up when you mapped the import 
that was the starting point for this Template. Information that shows in the Data Mapping window for 
an import is what shows in this part of the maintenance window. 

 
Owner and Other Information – This included an Owner property where see the current owner of 
change the template owner. Other information tells you when the template was created, last updated, 
and last used. The Template ID shows here too. 
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Data Import – Template Selection Window 
This window shows templates that are a match for your import source. That happens if the source was used in the 
past with the same template(s) shown in the window or the Category of data in the import source is a match for 
what the template’s been configured to be import. More details follow these images.  

 

 

The descriptive text at the top of the window gives you information about why the template(s) are a 
match for an import you’ve started to set up.  

• A match happens if the import source selected for the current import was used in the past with 
the same template(s) shown in the window 

• A match also happens when the Category of data in the import source is a match for what the 
template’s been configured to be import.  

 
and 

 

Templates that can be used for your import are listed in the window. You can choose a template to 
handle configuration and mapping for you or choose not to use a template. You can proceed in one of 
the following ways.  

a. Choose a template and click Preview to review the applied template. The Data Mapping 
displays with the selected template’s details applied to the import data. From there, you can 
give the import a description and process the import.  



50                                                                                                                        Working with Data Import 

b. Choose a template and click Process to proceed with processing the import and skip 
previewing it. You will be prompted to confirm you want to proceed with the import. 

c. Choose None then click Preview to proceed without using a template. Complete mapping and 
configuration setup using the Data Mapping window that displays, optionally give the import  a 
description, and process the import. 

Data Mapping – Data Import Window 
Use this window to review mapping details for your import. Configuration details can be fine-tuned and import 
templates can be added from this window. The options in the window will vary slightly depending on whether or not 
you are using a template for the import. 

• Mapping Window – No Template Used 

• Mapping Window – Template Used 

Mapping Window – No Template Used

 

 

Toolbar - 

• Submit The Data Import For Processing  - Click to validate the import setup and 
process the Data Import. Once you confirm you want to proceed, the mapping window closes 
and you’re returned to the Data Import list window.  

• Exit  - Click to exit this window and return to the Data Import list window. Nothing will be 
saved or processed for the import you were setting up. 

• Information - Click to see details about the category you have identified as the import’s 
Target category (the one to receive imported data). See which dimensions you’ve mapped 
data to and identify others belonging to the category that will be impacted by the import. A tab 
for template information will show in the window if you are using a template with the import. 
See the Data Import Information Window topic to learn about details displayed in this window. 

• Help  - Click to open help that is specific to working with Data Imports. 
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Description – Optionally provide a description for the import, which helps you distinguish it from other 
imports.  

Configuration – Click to access the Import Configuration window. From there, you can edit basic 
properties that tell Viewer about your import source and the Target category for the import. 
Delete Category Data Before Import – Decide whether or not to clear all category import before the 
new data is imported. Select this option if you want to have all existing data from ALL measures of the 
Target category to be cleared before the new data is imported. If left deselected, imported data is 
added to existing measure data. 

Add Template – Optionally save your configuration and mapping details as a template that can be 
reused again when processing imports for the same category. See also Add A Data Import Template. 
The active import at the time you are setting up a template will use the template for processing. 

 

Data Mapping Preview – This section shows up to a 100 row preview of your import file / table. The 
drop-down lists in the first two rows are for use in mapping import data to Stratum – use them to tell 
Stratum.Viewer what’s in each column, what to do with the data during the import, and what columns if 
any to ignore. Row(s) highlighted in green are the start of you import file and are what you told Viewer 
are the header rows in the import source (through a property in Import Configuration).  

Note: Header rows contain descriptive details that aid you in mapping but do not get imported. For 
example, the header rows contain dimension names, descriptions, and measure names.  

This example shows a progression of identifying what’s in your import source using drop-down lists in 
the mapping window. Note that as you continue to do imports in Viewer after your initial one, some 
mapping may be done for you automatically based on what Viewer has learned about your prior import 
habits. You can change automatic selections if needed. 

First, the preview has no mapping properties selected yet. All columns defaulted to Ignore. By default, 
Data Import assumes that the import file has one header row. 

 
Drop-down lists at the top were used to identify what’s in each column.  

• First column contains Date info and the user specified the date format.  

• Next column is a Dimension and the user is selecting the dimension from the provided drop-
down list.  

• The last two columns are Measures. More on those in the final image.  
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The Target drop-down list under each Measures are used to choose the target Stratum measures to 
receive the imported data. The mapping is complete, and the user can process the import. 

 

Mapping Window – Template Used 
When you are using a template for your data import, the mapping window shows the selected template in the “You 
are using Template” section. If additional templates exist that could be used with this import, this section will be an 
active drop-down list. In that case, you can use the list to switch to a different template. If you want to detach the 
template and import without using it, click the “x” to the right of this Template property. 
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Import Configuration Window 
This window is used to configure some details for data imports. The properties vary depending on the type of data 
source used for your import. Browse the topic below to learn about the different versions. 

Note: Once you have done a few imports, Data Import learns about your import data habits and can do some 
automatic configuration and Data Mapping. When that happens, the Import Configuration window is bypassed. You 
can open it anytime by clicking the Configuration button in the Data Mapping window. 

Excel Spreadsheet 
Here’s a configuration window when an Excel spreadsheet is used for an import. Properties are described after this 
image. 

 

 
Source Details – Information at the top of the window tells you about the type of source used for the 
import, which in this example is a Local File and Excel spreadsheet. 

 
Target Category - The Target category is the one that will receive imported data. Measures from 
that category will be available to select when you map imported data to Stratum.  

 
Format and Related Properties – Make selections about how your file is set up including the format 
and respective selections. Format is either Transactions or Time Series. Transaction means the 
dates for an import are in a column in a file. Time Series means dates are in a header row across the 
top of the file. The remaining selections to make depend on the selected import format. 

• Transactions – with this import type, you need to identify how many header rows are in the 
import file. Header rows contain descriptive details that aid you in mapping but do not get 
imported. For example, the rows contain dimension, descriptions, or measure names. 

 
• Time Series – with this import type, you need to identify how many header rows are in the 

import file, which of those rows contains the transaction date for each measure column, and 
the format the date is in such as yyyy-mm-dd. 
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• Valid formats for dates in your imports are the following: 

 

CSV or Text File 
The window for a CSV or Text file includes a property to set the Target Category for the import, Delimiter used in 
the file, and Field Quote type for the file. The default Delimiter is Coma and Field Quote is Double Quotes. You will 
be prompted for configuration details if your file doesn’t use those format defaults. 
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SQL Server Database 
The window includes a property to set the Target Category for the import. 

 
Azure Cloud Source  
The window includes a property to set the Target Category for the import. Additional properties display if your 
source is a file in an Azure Blob Container or Azure File Share. Examples follow of the configuration window for an 
Azure SQL Database and Excel file in an Azure Blob Container.  

First, here’s the Azure SQL Database example. 
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Here’s the window for an Excel file in an Azure Blob Container. It has the same type of Format and other properties 
as the ones described earlier in this topic for a local Excel file.  

 

Open Window 
This window is used to choose the source file or table for a data import. Use it to choose the source of data for an 
import. The look of the windows varies depending on the type of source being used.  

Excel, CSV, or Text File Open Window 
This window is for choosing a local Excel, CSV, or Text file for an import. Click the Open button once you’ve 
selected the file for your import. 

 

SQL Server Database or Azure Cloud Sources Open Window 
These windows are for choosing a local table or cloud-based file for an import. A couple examples follow. The 
source name will show at the top of the window. Clicking it refreshes the window’s content. Click the OK button 
once you’ve selected the table or file for your import. 
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Here’s an example of the Open window for SQL Server Database sources. 

 
Here’s a window for choosing a file from an Azure Blob Container. The windows for any Azure cloud source include 
breadcrumb links at the top. Click them if needed as a shortcut for going back to prior levels of folders you 
navigated through to get to the current location being viewed within the source. 
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System Configuration Window 

Customer Info & Keys Section 

 

 

Toolbar - 

• Save  - Click to save changes to system configuration. 

• Help  - Click to open help that is specific to working with system configuration. 

 

Name - Use this field to customize the name that displays for the application in the browser title bar 
and tab.  
Global Home Page - Use this field to define a custom, global home page for Stratum.Viewer. The 
home page can open to a web site, document, directory, or other supplementary information that 
would be meaningful for users. 

If you leave this field blank, the application home page defaults to a Stratum home page that has 
links to Stratum.Viewer videos and other resources. 

If needed, administrators can define different home pages for particular users or user groups 
through settings in the User Profile or User Profile Group windows. 

 

Registration Keys - A valid registration key is required for licensed copies of Stratum and 
specialized functionality within it. If you receive a message about a missing or invalid key, contact 
Silvon Support at (800) 474-5866 or CustomerSupport@silvon.com. License keys are required for: 

• Stratum.Viewer 

• Stratum Access Hub, which includes the Stratum Broadcast Manager plus Excel exporting 
and Stratum Power BI Connector functionality. 

• Stratum Analyst Hub, which includes Planning, Data Import, and Master Data Import 
features. 

mailto:CustomerSupport@silvon.com
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• Stratum Cloud Import, which extends Data Import functionality to allow for Data Steward 
functionality and to import local SQL Server databases or Azure cloud sources. 

 

 

Customer Number - This is a unique identification number for your Stratum.Viewer 
implementation. Contact Silvon Support at (800) 474-5866 or CustomerSupport@silvon.com 
mailto:if you do not have a valid customer number. 

Customer Type – This is a read-only property. It tells you if the environment is Hosted or On-
Premise. 
 

System Generated Emails Section 

 

 
SMTP Server - This setting controls how Stratum.Viewer delivers the emails that it generates. The 
property defaults to a “localhost” value, in which case Stratum.Viewer emails will be delivered 
using the SMTP configurations for the server where Stratum.Viewer resides.  

mailto:CustomerSupport@silvon.com
mailto:
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If you plan to use an SMTP server other than the default for delivering Stratum.Viewer generated 
emails, enter that server name in the SMTP Server field. Enter the server name in a format that will 
be recognized by your network. For example, the server name or IP address or in the format of 
server name.network name.com. 

Note: If you are not sure which default SMTP server is used for the Stratum.Viewer server, access 
Microsoft Internet Information Services Manager on the server and look at the Default SMTP 
Virtual Server settings. 

 
Email From Address – This property is used by administrators to specify the email address that 
will show as the sender of Data Import processing notification emails.  

• An address must be specified if you want Data Import processing emails to be sent.  

• If your environment is a hosted environment, you should use No-Reply@silvoncloud.com as 
the Email From Address. 

Note: Processing emails for Actions, Broadcast Groups, and Broadcast Schedules will still be sent 
even if you don’t specify this Email From Address – for those items, the “From” email is the email 
of the Stratum user who interactively processed the Action, Broadcast Group, or Broadcast 
Schedule from Viewer. When those items are scheduled to be processed in batch, the “Email From 
Address” in System Configuration is the sender of the email by default. If an address isn’t 
specified, the scheduled process will use the email address of the account used to run the batch 
job or you can specify an email using an optional “FromEmailAddress” parameter specific to batch 
jobs. More details are in the section of help dedicated to Actions, Broadcast Group, and Broadcast 
Schedule topics. 

 

Broadcast Server email properties are described below. These are sent when actions, broadcast 
groups, and broadcast schedules are processed from Stratum.Viewer. Typical recipients you might 
specify are Broadcast Manager administrators or other interest parties who need to know what’s 
happening with the Broadcast Manager. 

Distributed Email Subject Prefix When No Data Exists – This text controls the default subject 
prefix for emails of actions that would generate blank results – an action where no data is available 
to generate a report. Those cases occur when an Email action would result in no data to send to 
the designated user or a File action would result in no data in the resulting shared file. For 
example, if there are no rows and columns returned for a view that tracks excessive returns 
because no rows satisfy filter criteria of YTD Return Amount greater than $40,000. 

The prefix is only used when an action’s “Send Email when no Data Exists” property has been set 
to Yes and when no data exists. The prefix defined here will be used in the action email subject 
line before the rest of the Subject field text unless the user customized the prefix text for their 
specific action.  

Note: If a user sets an action’s “Send Email when no Data Exists” property to No and a no data 
case occurs, then no email will be generated by the action. 

Process Completed Email / Process Failed Email – The properties in these two sections are 
used to automatically send emails to the designated recipients that tell them about the processing 
of Broadcast Schedules, Broadcast Groups, and Actions. Process Completed emails indicate a 
process completed. Process Failed emails indicate a process failed. The emails give greater 
visibility into what’s happening with the Stratum Access Hub’s Broadcast Manager. 

For each type of email, specify the email addresses, subject, and body text for the messages. Use 
a semicolon or comma to separate email addresses if you specify more than one recipient.   

Processing logs can be attached to these emails to provide more detailed information about a 
process. 

mailto:No-Reply@silvoncloud.com
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Data Import email properties are described below. These are sent when data imports are 
processed from Stratum.Viewer as long as you also have specified an Email From Address in the 
System Configuration window. Typical recipients you might specify are administrators, Data 
Stewards or other interested parties who need regular visibility into what’s happening with the 
Stratum Analyst Hub’s Data Import. 

Process Completed Email / Process Failed Email – The properties in these two sections are 
used to automatically send emails to the designated recipients that tell them about the processing 
of Data Imports. Process Completed emails indicate a process completed. Process Failed emails 
indicate a process failed. The emails give greater visibility into what’s happening with Data Imports. 

For each type of email, specify the email addresses, subject, and body text for the messages. Use 
a semicolon or comma to separate email addresses if you specify more than one recipient.   

Processing logs can be attached to these emails to provide more detailed information about a 
process. For hosted environments, Silvon has validations in place to prevent processing logs from 
being attached to system-generated emails if a recipient’s email isn’t associated with Silvon’s 
hosted domain for Stratum Cloud. This protects sensitive information from being shared with non-
administrators or outside email addresses. For example, logs would only be sent to emails from 
@silvoncloud.com or @silvon.com. 

Process Options Section 

 

 
Override Log File Location For Broadcast Process – This Broadcast Server property can be 
used to customize where log files from Broadcast Server processing are stored. The logs are from 
the processing of broadcast schedules, broadcast groups, and actions. By default, logs are stored 
in the ‘\Logs\Broadcast Server’ sub-folder in the directory where your Stratum.Viewer 
implementation is installed. If you want to change the log file location, select the Override Log File 
Location checkbox and enter the location in the related field. The location you specify must exist 
already and be one to which your company’s Action Processing Account has access rights.  

 
Upload File Locations – The properties in the Data Imports section are applicable when Master 
Data Import or Data Import functionality are used with your implementation. These locations are 
used by Data Import and Master Data Import. 

• When specifying a location, use the full UNC path format \\host-name\share-
name\file_path\ and include a backslash mark \ as the final character. For example: 
\\serverabc\User Controlled Data\Uploaded Import Files\  

• The Master Data Import location is used when importing values into User Controlled 
Attributes.  

• The Data Import location is used when importing values into User Controlled Measures. To 
support Data Imports where CSV or Text files are the data source, the Data Import Upload 
File Location should be on the same server as where the Stratum.Server database 
resides. 

The locations must be ones that exist already and ones for which your implementation’s Viewer 
Impersonation account has access rights (read and write access). See account access 
requirements defined in the Master Data Import and Data Import sections of help. 
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Cloud Import Locations Section 

 

 
Data Imports using data from Azure cloud sources is only allowed if your environment is licensed 
for Stratum Cloud Import. Use the applicable fields provided in this section of System Configuration 
for supplying connection details about Azure sources for your imports.  

• Azure Blob Container – enter Folder Name and Signature details. 

• Azure File Share – enter Folder Name and Signature details. 

• Azure SQL Database – Enter the Connection String. 

*Note: Existing knowledge and experience with Azure is required when setting up Stratum to do 
imports from Azure cloud sources. Use your knowledge of your Azure implementation to determine 
the appropriate URL, connection string, and folder details to copy from Azure into the connection 
detail fields in System Configuration.  

 
Data Imports using data from local SQL Server databases are only allowed if your environment is 
licensed for Stratum Cloud Import. Use the applicable field provided in this section of System 
Configuration for supplying connection details about that type of source for your imports.  

Local SQL Server Database – Enter the Connection String. 
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Microsoft Analysis Services Section 

 

 

Connection Pool Properties - Connection pools for Stratum.Viewer are managed via 
Stratum.Viewer rather than via Microsoft Analysis Services. To support this connection pooling, 
two parameters are available. The settings determine how many connection pool connections can 
exist for each user’s role and how long idle connections can be left open before Stratum.Viewer 
closes them.  

• Idle Connection Time Limit - The value for this parameter determines how many seconds a 
connection can remain idle before its times out and is removed from the connection pool. The 
default and recommended value is 600. In most cases, this setting allows for an optimal 
balance between the performance time of connecting to retrieve data from the 
Stratum.Connector Analysis Services database and the resources required on the 
Stratum.Viewer server to maintain the connection pool. 

• Maximum Connections Per Role - The value for this parameter determines how many open 
connections will be maintained in the connection pool for each user’s role. The default and 
recommended value is 5. That means that a maximum of five open data connections will be 
maintained in the pool for each user’s role. In most cases, this setting allows for an optimal 
balance between the performance time of connecting to retrieve data from the 
Stratum.Connector Analysis Services database and the resources required on the 
Stratum.Viewer server to maintain the connection pool. 

Connection Time Limit – This setting should not be changed unless you are directed to by Silvon 
Support. The setting impacts how long parts of processes handled by Stratum.Connector are given 
to complete those parts before the process times out. 

 

Advanced Concepts 

Automatic Data Mapping And Import Configuration 
Data Import will automatically make mapping selections for you as it picks up mapping and data patterns from prior 
imports. Automatic mapping can save you some steps in the import process. It takes into account what categories, 
measures, dimensions, and column captions were used in prior imports. If it can identify data in a column as a 
particular dimension, measure, or as a date, then it will select the column’s mapping properties for you in the Data 
Mapping window. Data Import starts by looking for a category match, then matches in measure columns. If matches 
can be made related to category, Data Import looks for mapping matches in dimension columns. You can adjust all 
selections manually if needed.  

Note: Data Import templates that apply previously saved mapping and configuration details are another way to 
save time when setting up imports. See the topic Data Import Templates. 

In the following example, the measures and three dimensions had their mapping selections set as soon as the 
import preview loaded in the Data Mapping window. The user can leave those selections as is, change them to a 
different selection, or set any of the columns to Ignore.  
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If you use the word “Date” as the description in the header row for a date column in your import file, Data Import 
can automatically identify that column as a “Date” column for you. Then, you’ll only need to select the date format 
used in that column. Format defaults to yyyy-mm-dd. 

 
Choose A Different Template For Your Import 
Sometimes, multiple templates are valid for the same import. When you pick a template to use with your import and 
click Preview, the name of the selected template shows in the upper right section of the Data Mapping window. If 
other valid templates exist for your import data, the name area will be a drop-down list. Use the list to see other 
valid templates and switch to another template. Remember to process your import after changing the template 
selection.  

Data Import Templates 
Data Import Templates are a time-saving feature. They conveniently capture details for mapping transactional data 
to your Stratum Data Model. Templates can be re-used as often as you like for subsequent imports of similar data. 
They’re ideal for handling data from the same category or import source that’s updated regularly over time as new 
data becomes available — saving you from manually managing repetitive tasks for each round of data you import 
into the Stratum Data Hub. Templates can be used for imports done from Stratum Viewer or with the Stratum Cloud 
API. 

Templates tell Stratum about your data — the type of file it’s being imported from, the category it’s for, and the 
transaction date format. And, they tell Stratum how to treat the data during an import — such as identifying the 
target measures to import data into and whether to replace or add to existing category data.  

Templates can handle schema shifts as part of their automatic data mapping features, making for smooth handling 
of structural changes to your transactional data.     
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As you build your library of templates and initiate new data imports, Stratum will recommend templates that are a 
match for your next import. Pick a template to handle mapping steps for you, then process the import. You can 
optionally preview the import to see how it looks with the selected template applied to it and to give your import a 
custom description. See also Add A Data Import Template. 

 

Imports Where Stratum Master Data Doesn’t Exist  
Import files and tables contain dimensions, measures, and date values which are used to determine where data 
gets mapped and imported to once your import is processed. Data Import performs some validation checks on the 
data in your import source to make sure everything is in place to proceed with the import. One type of message you 
might see as a result of this validation is the following about Master data that doesn’t exist. That happens if Master 
data doesn’t already exist in Stratum for some of the dimension values in your import source.  

This type of message is an informational message and won’t prevent you from being able to process an import. 
Values that the message pertains to will be highlighted in the Data Mapping preview of your import – though some 
of the value may be in rows beyond the 100 row preview. Some options if you see this message: proceed with the 
import, review and adjust your Data Mappings for the column then proceed with import, or cancel the import to 
adjust your import file or table then try the import again (for example, remove the impacted rows if you don’t want 
them imported because you don’t want Master File records created for the values).  

This Point of Sales import uses a Data 
Import Template we created while 
setting up a previous import. There’s 
new data to import from an Excel file. 

Stratum Viewer shows us templates 
that exist for the category. We picked 
one, previewed our new data with it in 
the Data Mapping window, and 
processed the import from there.  
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Reviewing your selections in the Data Mapping window is recommended to make sure that you have mapped each 
column to the correct dimension. For example, you meant to pick Product Brand but picked Product Class by 
mistake when mapping a column of Product Brand values. Cancelling then reviewing your import source is another 
option to make sure you really want that data in Stratum. For example, make sure the values that prompted the 
message aren’t typos that would bring in unwanted Master File values.  

 
Here’s an example import that caused a message to display about Master File values that don’t exist. A “150322” 
value for the Customer Sold-To dimension does not have master file records. The message showed and the value 
was higlighted as part of Data Import’s Master File records validations.  
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Here’s a closeup of the value that caused the message to display. The user can proceed with the import, leaving 
that value in place – in which case, Data Import will create the needed Master data. Or, the user can cancel the 
import, correct or remove the  row from the import file, and try the import again. The import file and impacted row in 
it is shown in the last image that follows. 

 
Here’s the impacted row from the import file in this example.  
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Review Dimension Details For A Target Category 
The Data Mapping window for previewing and mapping imports to Stratum includes an Information button in the 
toolbar. Click it to see details about the import’s Target category and its dimensions. A Data Import Information 
window opens. If you’re using a template for the import, a Template tab shows you details about the template. The 
Category tab tells you which dimensions you’ve mapped to and identifies others from the Target category that will 
be impacted by the import. The color of text in this window offers a clue to which dimensions will be impacted by an 
import. Blue text indicates the dimension will get populated based on the import data. Black and grey text indicates 
the dimension is not impacted by the import data and will be populated with only the dimension’s default value.  

See the Data Import Information Window topic for complete details. 
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Review Processing Details For A Data Import 
The Processing report provides detailed summaries of a Data Import. The report is an Excel file containing all 
details about a Data Import, such as the Target category for the import, how many rows of data were imported, and 
what dimensions and measures the import data was mapped to in Stratum. The report also indicates if the import 
was processed from the Stratum.Viewer user interface for imports or by the Stratum Cloud Import API along with 
the status of the different stages of processing for a Data Import. If you used a template to handle the import 
mapping and configuration, then basic information about the template shows in the report. To open a report: 

1.   Click Analyst Tools then Data Import from the main menu in the top panel of Stratum. 

2.   In the Data Import List window, select the Data Import for which you want to see a report. 

3.   Click See Processing Details For A Data Import . 

The start of the report shows general details like type of import source and name of the import file or table, who 
created and processed the import, and when it was processed. The Template section is populated with 
configuration information if you used a template. If you didn’t use a template, the Import Configuration section is 
populated with details. You’ll also see processing stage summaries for the import’s major processing stages. The 
summary for each includes its status, start date/time, and end date/time. Stages include re areSave User Mapping, 
Validate Applied Template (if one was used for the import), Data Validation, Common Area To Fact Table, Validate 
Master Record, and Fact Table To Cube. Fact tables are where imported data is stored. 
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After the stage details, the report shows each column in your import file and how it was mapped to Stratum items in 
the Data Mapping window. The section indicates if a column was set to Dimension, Measure, or Date. You’ll only 
see a Date column in reports for Transactions type imports. The Data Mapping section of the report also shows 
what format was selected for a Date column (when applicable) and the Stratum target for Dimension and Measure 
columns. 
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You can see how many total rows were imported by looking at the Number of Rows Imported section of the file. 
After that, there’s a Target Dimensions section. That section is explained after the next image in this topic.  

 
The Target Dimensions section and its Mapped details tell you which dimensions belong to the Target category, 
which dimension have been directly mapped to for the import, and what other additional dimensions will be 
impacted by the import. The Mapped column will indicate one of the following for a dimension:  

• Import File – means the data for this dimension will come directly from the import source. This dimension 
has been directly mapped in the Data Mapping window for the import.  
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• “Always sourced from a ... Attribute” – means that the data for this dimension will be derived from its 
associated parent dimension. These are virtual dimensions created from an attribute of their parent 
dimensions. 

• “Sourced from … Previous Level Definition” – means that the data for this dimension will be derived 
from another dimension using Stratum previous level relationships. 

• None – means the dimension wasn’t included in the import source or values for it couldn’t be sourced from 
previous level definitions or an attribute of a parent dimension. The only place import data will go to for 
these dimensions is their default value (typically represented by the “?” character in views).  

 
The details that show in the Target Dimensions section of the processing report are the same details that show 
when you click the Information button in the Data Mapping window while setting up your import.  
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Send Automatic Email Notifications About The Processing of Data Imports 
Options are available to automatically send emails to designated recipients that tell them about processing of Data 
Imports. Use properties in the System Configuration window to set up the emails. Process Completed emails 
indicate a process has completed. Process Failed emails indicate a process has failed. Typical recipients of the 
emails will be administrators, Data Stewards or other interested parties who need regular visibility into what’s 
happening with the Stratum Analyst Hub’s Data Import. 

1.   Click Manage Things then System Configuration from the main menu in the top panel of Stratum. 

2.   Scroll to the System Generated Emails section of the System Configuration window. 

3.   Specify an email for the “Email From Address” property. It acts as the “From” email for Data Import generated 
emails. No Data Import processing emails will be sent if this property is left blank. If your environment is a 
hosted environment, you should use No-Reply@silvoncloud.com as the Email From Address. See also Specify 
An Email From Address For System Generated Emails. 

4.   In the Data Imports properties section, set up the applicable properties for the Process Completed Email and 
Process Failed Email. 

• For each type of email, specify the email addresses, subject, and body text for the messages. Use a 
semicolon or comma to separate email addresses if you specify more than one recipient.   

• Use the Attach Process Log property for each email type if you want to include logs with the email, which 
provide more detailed information about a process.*  

*Note: For hosted environments, Silvon has validations in place to prevent processing logs from being attached to 
system-generated emails if a recipient’s email isn’t associated with Silvon’s hosted domain for Stratum Cloud. This 
protects sensitive information from being shared with non-administrators or outside email addresses. For example, 
logs would only be sent to emails from @silvoncloud.com or @silvon.com. 

Specify An Email From Address For System Generated Emails 
The Email From Address property in the System Configuration window is used by administrators to specify the 
email address that will show as the sender of Data Import processing notification emails.  

• An address must be specified if you want Data Import processing emails to be sent.  

• Processing emails for Actions, Broadcast Groups, and Broadcast Schedules will still be sent even if you 
don’t specify this Email From Address – for those items, the “From” email is the email of the Stratum user 
who interactively processed the Action, Broadcast Group, or Broadcast Schedule from Viewer. When those 
items are scheduled to be processed in batch, the “Email From Address” in System Configuration is the 
sender of the email by default. If an address isn’t specified, the scheduled process will use the email 
address of the account used to run the batch job or you can specify an email using an optional 
“FromEmailAddress” parameter specific to batch jobs. More details are in the section of help dedicated to 
Actions, Broadcast Group, and Broadcast Schedule topics. 

1.   Click Manage Things then System Configuration from the main menu in the top panel of Stratum. 

2.   Scroll to the System Generated Emails section of the System Configuration window. 

3.   In the Email From Address field, specify the email address to use. If your environment is a hosted environment, 
you should use No-Reply@silvoncloud.com as the Email From Address. See also Specify An Email From 
Address For System Generated Emails. 

4.   Save   the changes. 

 

mailto:No-Reply@silvoncloud.com
mailto:No-Reply@silvoncloud.com
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Understanding Your Imported Data  
The way data gets imported to the various dimensions in your Stratum environment is influenced by a few things, 
including what dimension values were in the import source and what dimensions you mapped to during import set 
up. Read on to learn about what you can expect to see in Stratum when you look at your imported data.  

Note: More details about what influences placement of imported data are in the Examples section of this Data 
Import help. If you have questions about where data ends up, review the processing report for an import. It 
summarizes how measures and dimensions were mapped and shows the source of data for each dimension 
associated with the import’s Target category. 

Here’s how dimensions can be impacted by an import and which of its values will be impacted. An example and 
more details follow this graphic. 

 

 
The import shown in the next image has four dimensions in its Excel import file. All were mapped to Stratum 
dimensions. Their imported data will come directly from values in the Excel import file.  The second image shows 
you the Data Import Information window for this import. That window is accessed from the Data Mapping window 
and shows how the import will treat various dimensions.  

 

Import File/ 
Table Dimensions

• Dimensions that are mapped 
to a column of data from the 
import source

• All values come directly from 
the import source

• "Import File" shows as their 
data source in the import 
processing report. They come 
from your import source (files 
or tables). 

Previous Level 
Dimensions

• Dimensions that have 
associations with other 
dimensions through Stratum 
previous level relationships

• Their data is derived from 
another dimension based on 
Stratum previous level details

• "Sourced from ... Previous 
Level Definition" shows as 
their data source in the import 
processing report

Attribute-Based 
Dimensions

• Also known as virtual 
dimensions; they're created 
from the attribute of another 
dimension

• Only affected if the parent 
dimension they're based on 
get updated by the import  

• "Always sourced from a ... 
Attribute" is listed as their 
data source in the import 
processing report  

NOTE: Dimensions that aren’t included in the import source or that cannot be derived from other dimensions are 
updated with their default value. The source for these dimensions is “None” in the import processing report. 
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Here’s some things you can see in the Category window:  

1.   Product Brand, Product Group, Region, and RepBroker are the mapped dimensions.  
2.   Sales Director is a dimension with previous level associations to one of the mapped dimensions.  
3.   RepBroker State and RepBroker Type are virtual dimensions, based on attributes of the mapped RepBroker 

dimension. Sales Director Town is a virtual dimension based on an attribute of Sales Director.  
4.   Ship-To Market is one of many dimensions that have a None designation, meaning import data cannot be 

derived from the Excel import file, previous level relationship, or from a parent dimension’s attribute. Therefore, 
all data will only show up for its default value.  

The last few images in this topic show you how imported data looks in Viewer views when the aforementioned 
dimensions are visible in the view. 
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Here’s the view when mapped dimensions are on display. The Region, RepBroker, Product Group and Product 
Brand data came from the import file. 

 
Here’s the view when the Sales Director dimension is on display. The Sales Director data was created from the 
Rep Broker | Sales Directory previous level information. 
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Here’s the view adjusted to show the RepBroker State virtual dimension of the RepBroker mapped dimension. Rep 
Broker State data was created from the Rep Broker’s State attribute. 

 
And here’s a view with the Ship-To Market dimension on display in rows. That dimension wasn’t in the import file 
and Data Import couldn’t derive values from any previous level associations to other dimensions. Data only shows 
for the Ship-To Market’s “?” default value. 
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Using Stratum Cloud Import API For Data Imports 
Create, process, and check the status of Azure imports interactively from Stratum.Viewer or by using the Stratum 
Cloud API’s URL calls. The URL calls from the API also can be used to initiate imports that use local SQL Server 
database tables as their source of data. See the Stratum Cloud Import API section of Viewer help for more detailed 
information about using the API. 

Like Viewer, the API offers flexible approaches and helpful efficiencies for imports. The API can automatically map 
the selected source data to applicable targets (dimensions and measures) in your data hub. Alternatively, you can 
tell the API to use a Data Import template from Viewer for mapping. 

The Stratum Cloud API also can be used by an app, website, or services — for example with an Azure portal’s 
Azure Data Factory. In that scenario, the API could be called upon to import data from an Azure Data Pipeline. 
Features specific to your implementation, in this case your Azure Data Factory, would be used either to run  
the API-driven import right away or to schedule it for processing later according to the event criteria  
within your app.   
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Frequently Asked Questions (FAQ’s) 

Can I Import Data Into More Than One Measure At a Time? 
Yes, data can be imported into one or more measures that belong to the import’s Target category. Here are two 
examples. 

Example 1 
This example imports data into two different measures. The first Measure column is mapped to User POS Amt 4. 
The second is mapped to User POS Unit 4. The same import file contains both amounts and units. Each measure 
has its own dedicated column so it can be mapped separately. In imports like this where dates are in every row, 
measures can only be mapped to one column each. 
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Example 2 
This example imports data into a few different User Forecast measures. A different measure is selected for each 
column. This import helps the user create a few different forecasting scenarios they’re considering for the same 
time period of December 2020. Each measure/date mapping combination must be a unique combination in imports 
like this where dates are in a header row. 
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How Many Rows From My Import File Got Imported? 
Look at an import’s processing report to find out how many rows of data got imported. Here’s how to open a report. 

1.   Click Analyst Tools then Data Import from the main menu in the top panel of Stratum. 

2.   In the Data Import List window, select the Data Import. 

3.   Click See Processing Details For A Data Import . 

4.   When the report downloads, open it and scroll to the Number of Rows Imported section. 
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What Does a “Measure Can Be Only Selected as the Target of One Column” Message 
Mean? 
That means more than one column has been mapped to the same measure. In import sources where dates are in 
every row, each measure needs its own dedicated column.  

Adjust your mapping selections so each measure is mapped to a single column in the mapping window. You may 
need to cancel your import and adjust the import source so each set of measure values is in its own column and not 
spread across multiple columns.  

In the following example, two columns were mapped to User Budget Unit 2. Changing one of the column mappings 
to a different measure will correct the issue. 

 
Closing the message shows one of the impacted columns highlighted in red. The column is changed to User 
Budget Amt 2, as shown in the last image. 
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After the change, the import mapping is valid and the import can be processed. 

 

What Does “The Measure and Transaction Date for Each Measure Column Must Be a 
Unique Combination” Message Mean? 
That means the same measure has been mapped to multiple columns with the same date. In imports where time is 
in a header row, it’s okay if multiple columns have the same date but each column must be mapped to a unique 
measure. Each measure/date column combination must be unique in this type of import.  

Adjust your mapping selections to create unique measure/date combinations in the mapping window. You may 
need to cancel your import and adjust the import source, for example, adjust dates in the header row or combine 
columns that had data for the same measure/date instances into one column.  

In the following example, User Forecast Unit 1 is mapped to two columns with the same date of 2020-12-01. 
Changing one of the column mappings to a different measure will correct the issue. 
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Closing the message shows the impacted measures and dates highlighted in red. The second column is changed 
to User Forecast Unit 2, as shown in the last image. 

 
After the change, the import mapping is valid and the import can be processed. 
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What Does an “Import Calendar Not Defined” Processing Error Mean? 
Did you import fail with a message such as the one shown below – about an “Import Calendar not Defined for the 
following Transaction Date”? That means the date listed in the error message is in your import source but doesn’t 
have the required calendar definitions in Stratum. Your file might have a date far out in the future – and import 
calendar definitions in Stratum Admin may not have years and related bucket mappings set up for that year.  

In the example below, a date in the import file has a year of 2030 but doesn’t have the required calendar definitions 
in Stratum. See the second image which shows calendars were defined for 2016 through 2022. What can you do if 
you see this type of error message? First, review your import source and adjust it to exclude the date(s) in question. 
If you didn’t intend for them to be part of the import. If you intended for them to be part of the import, you will need 
to contact your Stratum and Viewer Administrator to discuss the year(s) of data needed for your implementation. 
They will need to verify that appropriate import calendars and ViewGroup bucket mappings are defined in Stratum.    
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What Does an “OLAP Storage Engine Attribute Key Cannot Be Found” Processing Error 
Mean? 
Did your Data Import fail with a message about missing Storage Engine Attribute Keys? That can happen if there 
aren’t proper Stratum Admin ViewGroup bucket mappings defined for the periods of time applicable to the data you 
are trying to import. Mappings define start and end dates for periods of time such as months or weeks associated 
with Stratum calendar years. Mappings are used by Viewer to determine the year and period associated with each 
transaction date (Year|Bucket). If a bucket mapping is not found for a transaction date (Year|Bucket), then your 
Data Import will fail.  

The message shown in the next image is from a failed data import’s processing report. It’s an example of a bucket 
mapping error. If one of your imports fails with this type of error, notify your Stratum and Viewer Administrators and 
share the processing report with them. They will need to verify that appropriate bucket mappings have been defined 
in Stratum for the ViewGroup associated with the Target category for your import.  

 

What Happens If I Change A Category From Enhanced/User Controlled To 
Standard/Corporate Controlled? 
Changing a category that your company has already designated as User or Data Steward controlled (ones with 
Enhanced architecture) to Corporate controlled (ones with Standard architecture) is not recommended. When 
administrators set up Data Import, they determine ahead of time which categories will be dedicated to use with 
Data Import. Once users begin importing to those categories, their designation in Category maintenance should 
remain at User or Data Steward controlled. If someone were to change a category to Standard / Corporate 
controlled, previously imported data would no longer be accessible from Viewer or other Stratum applications and 
users would no longer be able to import data into the impacted category. 
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What Happens If I Delete A Data Import That’s Been Processed?  
The definition for the import and its processing report will be deleted. The data that got imported when the import 
was processed remains in Stratum for you to use.   

What Should I Do If An Import File Size Exceeds Maximum Allowed Size? 
An “HTTP Error 404.13 – Not Found” technical message from your browser like the one shown below means that 
the size of your import source exceeds the maximum allowed file size. Files around the 28MB size or higher may 
result in this message and stop an import’s upload. The message will tell you the “module is configured to deny a 
request that exceeds the request content length”.  

A work around for this scenario is to split up your import into multiple, smaller files or tables each with less rows 
and/or columns of data. Divide the data up into smaller sources and import each one separately.  

 

Why Can’t I Delete A Data Import? 
Data Import definitions can only be deleted if they have a status of Completed or Error. An import that has a status 
of In Process cannot be deleted because Data Import is actively working with the import definition and import file.  
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Why Are Dates or Times Not Showing in the Expected Format in a Data Mapping 
Preview? 
If you upload an Excel import file and something looks off with the display of dates or times in the Data Mapping 
window preview, check the format of the Excel import file. Those types of files need to be saved as Excel 
Workbooks when you set them up in Excel. If you saved it in another format such as Strict Open XML Spreadsheet, 
that could cause issues with dates and times. Try your import again after saving it as the Excel Workbook type in 
Excel. 
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Why Aren’t Some Measures Showing as Options When I Map Data for an Import? 
The category you select as the Target for a Data Import controls which measures are available once you are 
previewing and mapping data in the Data Mapping window. Only the measures belonging to the Target category 
will show in the Select a Target drop-down list for columns of data you set to be Measures in the mapping window.  

In this example, User Forecast is the Target category. That means, only the measures belonging to that category 
are the measures you can choose from when mapping data for this import. 
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Why Did Import Data Get Added To A Dimension’s Default Value ‘?’ Member? 
If you see imported data in a dimension’s default value*, that’s an indicator that the dimension wasn’t included in 
your import source or that it could not be sourced from previous level data. One option for avoiding these cases is 
to include the dimension in your import file / table and map it. More details are provided in the examples that follow. 

*Note: The “?” character is usually used to represent a dimension’s default value. 

Example 1: Dimension Wasn’t In Import File 
Here’s an example where the only values that got populated for a dimension are its default values. This happens 
when the dimension wasn’t included in the import file and it couldn’t be sourced from previous level data. First, 
here’s the import file showing three dimensions that will get mapped to during the import setup. 
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Here’s the dimension mapping that was done when the import was set up. 

 
Here’s part of the Data Mapping section from the import’s processing report, showing the three mapped 
dimensions. Import data goes directly to them, so a description of “Import File” shows up next to them. 
Dimensions with “None” listed next to them are the ones for which imported data will only show up in their default 
value because they weren’t part of the import file.  
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Product Brand is an example of a dimension that has None listed for it. Here’s its detail in the processing report.  

 
Here’s a view with Product Brand in it along with the import’s target measure of User Budget Units 1. Import data 
got placed only in Product Brand’s default value.  

 
Updating the drilldown path to include one or more of the three directly mapped to dimensions refreshes the view. 
Now you can see the data that was imported. 
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Example 2: Incomplete Previous Level Data For A Dimension 
Here’s a case where some data for a dimension was put in its default value while other data was placed in non-
default values. That happened because there wasn’t complete previous level data defined between the mapped 
dimension and the previous level dimension. If the previous level data is incomplete or incorrect, you can add that 
dimension to your import file and include it in your data import mapping. Another option is to contact your Stratum 
Administrator to have the previous level data for the dimension reviewed. If you contact your administrator, send 
them the import’s processing report to show them how dimensions were treated during mapping and processing. 

Here’s the import file and the only dimension in it is Product. 
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Here’s the dimension mapping that was done when the import was set up. 

 
Here’s part of the Data Mapping section from the import’s processing report, showing the mapped Product 
dimension. Import data goes directly to it, so a description of “Import File” shows up next to them. Dimensions 
with “Sourced from … Previous Level definition” listed next to them are the ones that have previous level 
relationships to the mapped dimension. Product Brand is one of the dimensions whose data will be sourced based 
on previous level data.  
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Here’s a view showing import results. Product Brand and Product dimensions are included in the view. Some of the 
data shows up for specific values of Product Brand, as shown in these rows of the view (see first image).  

All Products with the Product Brand default value of “?” do not have previous level data defined. The last image is 
the same view but scrolled up to where some of those default value rows exist – these rows show Products and 
Product Brands that do not have previous level data defined for them. 
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Why Did Less Data Than Expected Get Imported? 
Here’s some things to consider if you or other users aren’t seeing some or any of the imported data you expected 
to see when you opened views to work with the data. 

• Make sure the import is done processing. Check for a Completed status in the Data Import list window. 
• Make sure the view includes the dimensions impacted by the import and you are looking at the time 

period(s) for which data was imported.  
• Verify the user has read access to all the data – in this case, to the dimensions where data got imported. 

That can be verified by administrators, who can look at a user’s role and user profile. 
• The data may have ended up in a dimension’s default value of “?”. If the view where you expected to see 

the data has a filter applied to filter out the “?” default value, remove the filter and look at the default value. 
Then see if the imported data displays in the view for that default value. See also Why Did Import Data Get 
Added To A Dimension’s Default Value ‘?’ Member?. 

• To further investigate what got imported, review details in the import processing report and compare them 
to your import file or table. The report tells you which tells got imported and how many rows were imported. 
See Review Processing Details For A Data Import. 

o It’s possible the import source had a null row – Data Import will stop looking for data to import once 
it finds a null row. Look at your import source to verify it doesn’t have any null rows. Those are rows 
without any data in them. Compare the number of rows in your file or table to the “Number of Rows 
Imported” information in the processing report. 

o You may have accidentally set some columns you intended to import as ones to “Ignore” when you 
were mapping the data. Compare the columns in your import source to the Data Mapping section 
of the processing report.  
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Why Did Less Data Than Expected Show In My Import Preview? 
A maximum of 100 rows of data will show in the Data Mapping window’s preview of your import file / table. If your 
import source has more than 100 rows, only the first 100 are displayed for mapping purposes.  

If your import source has less than 100 rows and you don’t see all of them in the Data Mapping preview, exit out of 
the window and look at your original import source. Verify that the import source does not contain a null row, for 
example. A null row is a row without any data (note that a cell with all blank spaces or with zeroes in them is not 
considered null). If a null row is found, the preview will stop looking for data to load into the preview window. In the 
following example file, you’d want to remove row 11 from the Excel spreadsheet used for the import. If you don’t, 
the import preview will stop at that row, treat it as the end of your import file, and not consider any of the rows of 
data after that point.  

 

Why Did More Data Than Expected Get Imported? 
Here’s some reasons why you might see more data than expected: 

• You meant to mark some columns as Ignore in the Data Mapping window but forgot to do so before 
processing the import.  

• There were hidden rows in your import source, which was an Excel spreadsheet. Hidden rows always get 
included in a data import. You need to remove them from your import file if you do not want them included.  

• Someone else imported data to the same dimensions and measures around the same time as you. Check 
the Data Import list window to see what was recently processed and review the report for those imports. 
See Review Processing Details For A Data Import. 

To further investigate what got imported, review details in the import processing report and compare them to your 
import source. The report tells you which tells got imported and how many rows were imported. See Review 
Processing Details For A Data Import. 

Why Did More Data Than Expected Show up in My Import Preview? 
That can happen if your import file was an Excel spreadsheet that had hidden rows and columns. Hidden rows and 
columns in import files aren’t ignored by Data Import. Remove hidden rows from import files before you do an 
import. Remove hidden columns from import files before using them or mark the columns as Ignore when you 
preview data in the Data Mapping window. 
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Why Didn’t I Get an Email About a Data Import After it Finished Processing? 
A few things can influence email delivery.  

1.   The Data Import may still be processing. Check its status in the Data Import list window or open its Processing 
Report to review processing stage details. See the topic Review Processing Details For A Data Import. 

2.   An email address might not be specified for your user profile in Stratum.Viewer. An administrator can check 
your profile and verify it has an email defined for it. 

3.   The email may have been routed to your Junk email folder instead of your Inbox.  

If you are an administrator who was expecting email notifications every time someone processes an import, 
settings in System Configuration must be set up first to support those emails. See the topic Send Automatic Email 
Notifications About The Processing of Data Imports. 

Why Didn’t The Import Configuration Window Show When I Uploaded An Import File Or 
Table? 
Data Import makes configuration selections for you automatically when it picks up on and remembers selections 
from prior imports. Automatic configuration can save you steps in the import setup process.  

You can open the import configuration window and make changes anytime from the Data Mapping window by 
clicking Configuration. Other configuration and mapping changes can be made directly from the mapping window. 

See also Automatic Data Mapping And Import Configuration.  

 
 

 

  



Copyright 2024 Silvon Software, Inc. All rights reserved. (Last Revised: October 2024)                               99 

Why Isn’t A Stratum Category Displaying In The Category Window? 
If a category you expected to see in the Category window isn’t showing up there, verify the following about the 
category (also known as a measure group). A Category only shows in the window if all of the following conditions 
are met: 

1.   A Stratum Import Calendar must exist for the Structure Code associated with the category. 

2.   In Stratum.Connector, the applicable Measure Group must be selected. This means at least one of the 
measures within the group must be selected. The Measure Group selection window is used to select or 
deselect Measure Groups. 

3.   In Stratum.Connector, at least one partition (Year) must be selected for the applicable Measure Group. 

4.   A Full process must have been run in Stratum.Connector. For example, remember to kick off a Full process 
after major changes such as edits made to selections in the Measure Group selection window. 

Why Were Negative Numbers Treated as Positive Numbers? 
You need to format negative numbers with either a negative sign or parentheses marks for them to be treated as a 
negative number. If you only used a special color like red to format your negative numbers, the import won’t treat 
the numbers as negatives. Verify that at a minimum you used a negative sign or parentheses for negative numbers 
when you set up the import file. The format shown in the second column below is an example of a valid negative 
number format for an import. 
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Why Were Some Mapping Selections Made For Me Automatically & Can I Change 
Selections? 
Data Import makes mapping selections for you automatically when it picks up on and remembers selections from 
prior imports. Automatic mapping can save you steps in the import setup process.  

You can change mapping selections using controls in the top two rows of the Data Mapping preview. If you are 
using a template for your data import, you cannot change mappings unless you detach the template (click the “x” 
button to the right of the template name in the mapping window). 

See also Automatic Data Mapping And Import Configuration.  
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Definitions 

Data Steward 
Security Administrators can be granted Data Steward rights, which expands their capabilities within Stratum Data 
Import and data management functionality. 

• Data Stewards have full access to Data Import features — they can import data* from all cloud and local 
sources of data that have been defined for their environment.  

• Also, Data Stewards can use either the Stratum Cloud API or the Data Import windows in Stratum Viewer 
to initiate their data imports. Both tools are available to them. Stratum users who aren’t Data Stewards can 
import data only from local sources and only from the Data Import windows in Viewer.  

*Note: Data can only be imported into measures from categories that have been assigned the “Enhanced” Stratum 
data model architecture, which is handled via Category maintenance.   

Enhanced Category: Data Steward Or User Controlled 
Categories with an ‘Enhanced’ data architecture designation can be used with Data Import. These categories 
contain data that is controlled by the user community, either general users or Data Steward administrators. The 
type of user who can import into the category is determined by User vs. Data Steward designations controlled from 
the Category window. For these categories, data can be imported from corporate business systems as well as 
external data sources such as demographics, housing trends, or other unique data that will complement your 
Stratum data. 

Measure 
Measures are the basic units of data for your dimensions, hierarchies, and levels. Measures are used to create and 
insert measure items into your views. They can also be used when building the expressions for calculated measure 
items. 

The two measure items in the following view were created from two Daily Sales measures using the Add Measure 
Item window. 
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Regular Measure Item 
Regular measure items are items based on the measures in the Analysis Services database for your 
Stratum.Viewer environment.  

Regular measure items can be created with or without time ranges, depending on the Time Range property for a 
view. If the Time Range property is Yes for a view, you can specify time ranges for its measure items. If the Time 
Range property is No, then time range functionality is disabled, but you can use time hierarchies in the view.  

The regular measure items in the following view are based on Daily Sales measures and have a time range of 
Week 37 through 38 of 2014. 

 

Standard Corporate Controlled Category 
Corporate controlled categories are ones with a ‘Standard’ data architecture designation and that contain data that 
is controlled at the corporate level. This data is typically from corporate business systems such as Order Entry, 
ERP or CRM and is usually controlled by IT.  

Note: Measures from ‘Corporate’ controlled categories can be used with Data Copy functionality, which allows 
users to copy Stratum data from one measure to another measure.  

Target Category For Data Import 
Data Imports have data mapping properties that define where to allocate the imported data to when a Data Import 
gets processed. Data can be imported into measures that belong to the category that’s been selected as the Target 
Category for the Data Import. 
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